
 

 

 

To: All community pharmacists 

 
Dear colleagues  
 
Norovirus season 2017/18 
 
You may remember we wrote to you in October 2017 to ask for your help with 
norovirus this season. We are writing to update you that norovirus is now circulating 
in your area.  Some hospitals, care homes and nurseries may have been affected.   
 
Because of the increased activity, we thought it might be helpful to provide with the 
key points again to reduce further spread, we are also writing again to others such 
as GPs, district nurses, care homes and pharmacists. 

 

If someone presents at your pharmacy with symptoms of norovirus, please remind them of 

the following points to help avoid further spread in the community: 

 

People with symptoms of norovirus should: 

 

 Stay away from work, school or childcare settings until they have been free of 
symptoms for at least 48 hours and avoid contact with others where possible.  

 Keep hydrated by drinking fluids as tolerated.  
 If symptoms persist (more than 48 hours), phone the GP or the NHS non-emergency 

number 111 for advice. 

 Wash hands thoroughly with soap and water regularly but particularly after toilet visits 
and before eating and handling food. Alcohol hand gel is not effective against 
norovirus 

 Do not visit friends or relatives in hospital or residential care homes as there is a real risk 
of introducing the infection to the establishment. 

 
Environmental decontamination 
 

 Clean  and disinfect frequent contact surfaces such as toilets at least daily and 
when contaminated, using a chlorine releasing product that is active against 
viruses, e.g. sodium hypochlorite, such as Milton, 0.1% solution or 1000ppm 
available chlorine 

 Increase frequency of environmental decontamination during outbreaks 

 Wash soiled clothing and fabrics on the hottest wash the material will withstand 

 Do not handle or prepare food for other people until they have been symptom free for a 
minimum period of 48 hours. 

 

Seeking medical advice 

 

As you know, the elderly and the very young can sometimes get a more severe infection or 

become dehydrated. If they have any concerns, they or their family, friends or carers, should 

telephone their GP service or NHS non-emergency number 111 for advice. 

 



Further information on norovirus infection is available on the website: 
Guidance on managing norovirus outbreaks in healthcare settings 

 

Please find attached a leaflet that you can display along with your other winter preparations 

information. 

 
Yours sincerely 
 

  
 
Caroline Court     Fiona Neely 
Director of Public Health  Consultant in Health Protection PHE 

(South West) 
 
 

Enclosed: Leaflet “stop norovirus spreading this winter” 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/322943/Guidance_for_managing_norovirus_outbreaks_in_healthcare_settings.pdf

