
For GP Practices, please forward this information to all clinical staff, including your 

practice nurses and dispensary staff 

 

Quetiapine immediate release – supply issues (update on Rx shot w/e 16th June) 
We are aware that there continues to be supply issues with all strengths of immediate 
release quetiapine tablets. This has resulted in NCSO (No Cheaper Stock Obtainable) status 
being granted for quetiapine with reimbursement costing 40-100% more than the quoted 
Drug Tariff costs. We would encourage you to communicate with local pharmacies so they 
can keep you updated on their stock situations. 

Advice from CPFT - Patients on larger doses of quetiapine could switch to a modified release 
form (prescribe as BiQuelle, Sondate or Zaluron, not as generic) and the switch is relatively 
straight forward. However, Sondate is now also in short supply. Patients on the very low 
'anxiety' doses are tricky. Branded Seroquel may be a safer option rather than switching to 
another antipsychotic because switching from an effective drug to another can be 
problematic. Alternative drugs for anxiety such as SSRI's, benzodiazepines (short term 
only) and antihistamines (promethazine) might need to be considered.  
Olanzapine is also in short supply and continues to have a grossly elevated NCSO 
reimbursement price. 
Many high risk elderly patients may benefit from having their neuroleptics reduced or 
stopped. Please liaise with your local Mental Health team. 
 

Shortage of Insuman® insulin 

In December 2015, we included information in Prescribing shots on how to manage the 

shortage of Insuman® Basal and Insuman® Combi. The stock situation is still causing some 

problems and so we are repeating the information. 

 

Humulin® I and Humulin® M3 remain a first line formulary choice and all new starts will be 
using these products. Those patients who are at risk of running out of supply can be 
switched across to either Humulin® I if on Insuman® Basal or Humulin® M3 for patients on 
Insuman® Comb 25. Diabetic specialists have advised that this should be a like for like 
switch, which is reassuring for patients, and requires little or no dose adjustment. There is 
minimal difference in the pen devices and a KwikPen guide for the Humulin® products can 
be found here.  
 

The Cornwall Joint Formulary section on insulin can be found here. Your Prescribing Support 

Pharmacist or Technician may be able to help identify patients at risk. 

NovoPen® cartridge holder safety notice 

The manufacturer of the NovoPen® Echo® and NovoPen ® 5 has issued a safety alert notice 
advising that the insulin cartridge holder supplied with certain batches of these pens can 
become brittle and crack or break after exposure to household products resulting in 
reduced delivery of insulin. 

 

Exposure to certain chemicals contained in household products including cleaning agents, 
sunscreen and food grease can affect the plastic and weaken it resulting in cracks and 

https://www.lillypro.co.uk/diabetes/hcps/our-insulin-pens/refillable/product-section
https://www.eclipsesolutions.org/Cornwall/info.aspx?paraid=152
https://www.prescriber.org.uk/2017/07/novopen-cartridge-holder-safety-notice/


breaks. It is noted that if the cartridge cleaner is cleaned as described in the "Instructions of 
Use" that damage is extremely unlikely. 
 
Patients should check their device and contact the manufacturer for replacement if it 
belongs to an affected batch. The affected batch numbers have been made available by the 
manufacturer so the details can be checked before contacting them. The manufacturer can 
be contacted online or via telephone on 0845 600 5055. If the pen in use is from an affected 
batch, a replacement cartridge holder will be supplied.  

 

Action: Clinicians should be aware of this safety notice and direct concerned patients to 
contact the manufacturer. 

 

Savings News  

The practices using Optimise Rx actioned £57,755 of identified savings from 7th to 14th July 

2017.   
 

NB: Rx shots is also published on the GP zone of the NHS Kernow website 

www.kernowccg.nhs.uk/ 
 

For Queries – please use the Team e-mail kccg.prescribing@nhs.net  

Prescribing Team 

Pharmacists 

Locality  Prescribing Team 

Technicians 

Locality 

Lily Hammarlund Sim 

lily.hammarlund-sim@nhs.net  

East   East 

Kathryn Wisner 
Kathryn.wisner@nhs.net 

North, Newquay  Tracey Binding 
Tracey.binding@nhs.net  

North 

   Kirsty Hill 
Kirsty.hill3@nhs.net 

Newquay and Mid (excl. 

Probus and Roseland) 

Fiona Lee 
Fiona.lee4@nhs.net 

Mid (excl St Austell 

Healthcare), Coastal 
 Joanne Richards 
Joanne.richards6@nhs.net 

North Kerrier, Coastal  

Amanda Pell 
Amanda.pell@nhs.net 

Truro, North Kerrier, 

Falmouth and Penryn  
 Sarah Baddiley 
Sarah.baddiley@nhs.net 

Falmouth & Penryn, Roseland 

& Probus 

Georgina Praed 
Georgina.praed@nhs.net 

Penwith and South 

Kerrier 
 Alison Galloway           
Alison.galloway@nhs.net 

South Kerrier, Truro, Penwith 

Prescribing Support Dietician  Jessie Retallick               jessie.retallick@nhs.net 

 

Medicines Optimisation Team 
NHS Kernow  
Sedgemoor centre 
Priory Road 
St Austell 
PL25 5AS 
Phone: 01726 627953 
E-mail: KCCG.prescribing@nhs.net 

 
Link to Cornwall Joint Formulary Website 
Link to KCCG Medicines Optimisation Pages 
 

https://www.novonordisk.com/novopenecho5/en_gb.html
http://www.novonordisk.co.uk/
http://www.kernowccg.nhs.uk/
mailto:kccg.prescribing@nhs.net
mailto:lily.hammarlund-sim@nhs.net
mailto:Kathryn.wisner@nhs.net
mailto:Tracey.binding@nhs.net
mailto:Kirsty.hill3@nhs.net
mailto:Fiona.lee4@nhs.net
mailto:Joanne.richards6@nhs.net
mailto:Amanda.pell@nhs.net
mailto:Sarah.baddiley@nhs.net
mailto:Georgina.praed@nhs.net
mailto:Alison.galloway@nhs.net
mailto:jessie.retallick@nhs.net
mailto:KCCG.prescribing@nhs.net
https://www.eclipsesolutions.org/Cornwall/
http://www.kernowccg.nhs.uk/gp-zone/medicines-optimisation/

