
 

 

05th October 2016 

 

Let us help you and your pharmacy to keep good form in all areas of 
your pharmacy contract by giving your consideration to this week’s 
contractual deadlines and topics for your information below… 
      ***For your convenience, we have included hyperlinks with the 
calendar to the relevant topics within the bulletin.*** 
         (Please note that all the information regarding all topics in the calendar can be 
found below the calendar itself) 

 
Sep-Dec ‘16 September October November December 
NHSE –
What’s 
coming up 
& 
Contractual 
Deadlines 
calendar. 

 PH Campaign 
Stoptober 
01.10.16-
12.11.16 

Flu Vaccination 
service  16-17 
continues….. 

Preparation for Stay 
Well this Winter 

campaign (coming 
up in December) 

begins…. 

PH Campaign 
Stay Well this 

Winter 
01.12.2016- 

12.01.16 

Week1 Flu Vaccination 
service  16-17 

commences… The 
terms and fees for the 

recommissioned service 
will remain the same as 
in 2015/16. For further 

information on the 
service visit the flu 
vaccination section 

on the PSNC website. 

MUR & NMS 
RETURNs (For 

second quarter 
16-17) due now! 
See our website 
for the relevant 

return forms. 

Full CPAF 
Questionnaire 2016-

17 Due for 
completion & 
submission in 

November 2016 (for 
relevant 

pharmacies). 

 

Week2  
 

 

   

Week3 BCOC campaign 
evaluations close for 

submission on 
PharmOutcomes. 

 Stoptober campaign 
evaluations DUE on 

PharmOutcomes. 

Bank Holidays:  
Christmas Day & 

Boxing Day. 

http://us7.campaign-archive1.com/?u=86d41ab7fa4c7c2c5d7210782&id=9f3bf6454d&e=ef04a0c501
http://us7.campaign-archive1.com/?u=86d41ab7fa4c7c2c5d7210782&id=9f3bf6454d&e=ef04a0c501
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/
http://us7.campaign-archive1.com/?u=86d41ab7fa4c7c2c5d7210782&id=9f3bf6454d&e=ef04a0c501
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/
http://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=e77e21c3f0&e=ef04a0c501
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/


 
 

Week4 Not received Stoptober 
campaign materials? 
Follow up NOW-  with 

Public Health if an 
independent or small chain 

at: 
partnerships@phe.gov.uk or 
your respective head offices 

if a multiple. 

   

 
 

 

 
 
 

 
 
 
 

As of the 30th September 2016 across the South (South West) Region (Devon, 
Cornwall, Isles of Scilly (DCIOS) & Bristol, North Somerset, Somerset and South 

Gloucestershire (BNSSSG)), 546 Pharmacy Contractors have registered for 
the Flu Vaccination Service! 294 of those contractors sit within DCIOS and the 

remaining 252 within BNSSSG.  

Thank you to all those pharmacies who have registered so far and we hope the 

momentum continues for all those pharmacies yet to sign up to the service! 
 
 
 

 Stoptober campaign resource packs…   
We issued an urgent special bulletin yesterday concerning the lack of campaign 
materials received by multiples, specifically: ASDA, Boots, Lloyds (all including those 
formerly known as Sainsbury’s), Morrison’s and Tesco. These affected multiples 
should now have received their belated resources and are hopefully able to crack on 
with the campaign!  
Should any pharmacy have not received your campaign resources : Independents 
and small chains will need to email the Partnerships team at Public Health England: 
Partnerships@phe.gov.uk, providing your pharmacy name and address (cc’ing in the 
pharmacy mailbox) to advise. Multiples should telephone the Stoptober Pharmacy 
order line on 0300 123 1019 (open Mon-Fri from 8am-6pm) to ensure receipt.   

 

For quick reference, an online (ADOBE Cloud) version of the Stoptober special 
bulletin sent 05.10.16 can be accessed HERE. 
 

 Evaluations for Stoptober  
Will be on PharmOutcomes for all pharmacies to complete at the close of the 
Stoptober campaign on the 12.11.16, whereby pharmacies will be expected to keep 
a tally of their interventions throughout the campaign in order to answer the 
following questions: 

 This Week’s Training & Development 
Opportunity is HERE. 

https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/
mailto:partnerships@phe.gov.uk
mailto:Partnerships@phe.gov.uk
mailto:england.pharmacysouthwest@nhs.net
https://files.acrobat.com/a/preview/86103e2d-9b1a-4bff-bca6-bea6d1d3cab6


 How many patients who received Medicine Usage Reviews (MUR’s)/New Medicine 
Service (NMS) consultations did you have a conversation with about the Stoptober 
campaign? 

 How many patients as a result of your conversations about the BCOC campaign 
were referred to the GP for further consultation? 
 
Pharmacies will only be able to view the evaluation on PharmOutcomes (‘read 
only’) prior to the close of the Stoptober campaign on the 12.11.16, whereby the 
evaluation will go live for pharmacies to complete for 2 weeks; from the 12.11.16 – 
26.11.16.  
After the 26.11.16 the evaluation for Stoptober will drop back in to ‘read only’ and 
pharmacies will be unable to complete or edit evaluations. 
 

 Unsure if your evaluation has processed after saving on 

PharmOutcomes? 
All Pharmacies are able to see their stores activity on PharmOutcomes, therefore 
you should have no problem reviewing your submissions and if applicable (if not in 
‘read only’ format), editing any forms previously submitted. We (NHSE) are unable to 
check for individual pharmacies that evaluations are complete on a request basis, 
consequently, should you be unsure on how to use PharmOutcomes then please 
get in touch with your respective LPC Chief Officer who will be more than happy to 
advise and assist you with the PharmOutcomes system. 
 

 Inappropriate targeting and marketing of the Flu Vaccination Service… 
We have been made aware of some issues relating to the advertising of flu clinics in 
the South (South West) region. In some cases, advertisements have been viewed as 
inappropriately influencing patients to make decisions about where they will have 
their flu vaccinations. 

  
We would like to remind you that the GMC, GPhC and the Pharmaceutical Society NI 
are clear that pharmacy professionals and doctors must support informed decision 
making by patients and that as NHS employees we work on behalf of the patient and 
their best interest at all times is paramount. We expect practices and pharmacies to 
work professionally together to ensure flu targets are met to safeguard patients. 

 
The WHO target of 75%  for vaccinations in patients aged 65 or older remains 

challenging. We would encourage pharmacies to identify & discuss vaccination 
with this group of patients wherever possible to increase uptake in this cohort of 

patients. 
 

 New Talking About Cancer e-learning available… 
Many of you fed back following the recent BCOC campaign that you would like to see 
more interactive webinar based training to enhance your skills for future campaigns 
and, as it happens….Cancer Research UK has created a new e-learning course 
designed to encourage more conversations about cancer!: 



Cancer Research UK has created a new e-learning course designed to encourage 
more conversations about cancer. 
The free course will draw on the knowledge of experts from Cancer Research UK, led 
by Cancer Awareness Trainers with a wealth of experience talking to people about 
preventing cancer and noticing signs and symptoms. You will meet people with first-
hand experience of talking about cancer, listen in on successful and unsuccessful 
role-playing conversations, and learn best practices. 
The conversations in the course focus on prevention and early diagnosis, but the 
cancer information and conversation tips and tools may also be helpful for pharmacy 
teams talking to cancer patients and their families and friends. 
The course will help with: 

 understanding the facts about cancer; 

 developing an approach to have conversations about cancer; 

 sharing good practice; and 

 building confidence. 
 
The online course requires a commitment of one hour per week and will take place 
over a three-week period. Click HERE to register for a free place on the course. 

 

 SCR (Summary Care Record) – Useful Information… 
In the interests of pharmacy compliance  with regulations regarding access to SCR, 
please see the below list of useful links (via ADOBE cloud or website links) to 
information or training events created to support your pharmacy to access and 
understand SCR… 
Link to main page SCR HERE . PLEASE NOTE: The training event dates for the South (South West) need to be 

updated with the upcoming events at present, this will be updated in due course. 

Case studies on SCR that you may find useful HERE  
Book additional Privacy Officer WebEx training being delivered by NHS Digital HERE 
Link to implementation document for going live with SCR HERE 
Link to Privacy Officer factsheet HERE 
Access to SCR for Locum’s guidance HERE 
You tube link on how to access SCR HERE 
 

SCR Online Webinars: Get the most out of the SCR access in your pharmacy by 
joining two related webinars this month. The first webinar, to be held on Thursday 
13th October at 7.30pm and hosted by PSNC, will feature experts giving top tips and 
answering your questions on going live and improving efficiency. Visit 
psnc.org.uk/SCRevents for more details and to register. 

 
 
 
 

 

If you have any articles you would like us to include in the weekly E-Communication then 
please send to our generic mail box. 

https://www.futurelearn.com/courses/talking-about-cancer
http://systems.hscic.gov.uk/scr/pharmacy/implementation
https://files.acrobat.com/a/preview/082b81f1-9f16-4c97-89dd-26df201e6c0d
https://www.eventbrite.co.uk/e/summary-care-record-privacy-officer-refresher-session-online-tickets-25671648592?ref=estw
http://systems.hscic.gov.uk/scr/pharmacy/implementation/impltprocess.pdf
http://systems.hscic.gov.uk/scr/pharmacy/privacy-officer/pofactsheet.pdf
https://cloud.acrobat.com/sentfiles/Dka2zCagTfCTTDE-TyXeSA
https://www.youtube.com/watch?v=xeluhmRPW_Q
http://psnc.org.uk/SCRevents
mailto:england.pharmacysouthwest@nhs.net


In addition if you know of any colleagues who would like to receive a copy of the E-
Communication each week please send an e-mail with their name, place of work and e-mail 
address to our generic mail box and we will add them to our distribution list. 
 

  
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

 

Please see our web site “NHS England South (South West) Community pharmacy” for more 
information and any blank templates, forms and documents. 

For reference available documents are, Contact Details; Arrangements for Christmas/New 
Year, Cornwall pharmacies opening hours directory; Devon pharmacies opening hours 
directories; Forms for requesting changes to Core or Supplementary hours; Blank unplanned 
closure form; links to the Pharmaceutical Needs Assessments (PNAs);  links to LPCs; MUR 
guidance, MUR/NMS blank templates; Significant Incident reporting form; Serious Difficulty 
application form; and log for 100 hour pharmacies. 

 

     Address Telephone 

Janet Newport NHS England - South (South West) 
Peninsula House  
Kingsmill Road 
Tamar View Industrial Estate  
Saltash PL12 6LE 

01138248777 

Michele Toy 01138249612 

Sally Dutton 01138248797 

Julie Hancock 01138248842 

Kath Hughes 01138248784 

Stacey Burch 01138248801 

Reception  01752 679250 

Fax 01752 841696 

     Address Telephone 

David Ward NHS England - South (South West) 
Wynford House 
Lufton Way 
Yeovil 
Somerset BA22 8HR 

01935 381978 

Sarah Lillington 01275 547119 

Reception  01935 384000 

Fax 01935 
385080/384191 
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