
 

02nd February 2017 
 
 
 

Let us help you and your pharmacy to keep good form in all areas of 
your pharmacy contract by giving your consideration to this week’s 
contractual deadlines and topics for your information, below… 
      
******For your convenience, we have included hyperlinks with the 
calendar to the relevant topics within the bulletin.***** 
           (Please note that all the information regarding all topics in the calendar (and 
more!) can be found below the calendar itself) 

 
Sep-Dec ‘16 February 2017 March 2017 April 2017 May 2017 
NHS 
ENGLAND –
What’s 
coming up 
& 
Contractual 
Deadlines 
calendar. 

 Preparation for End 
of Year 2016-17 … 

Final Health 
Campaign of 16-17: 

One You – Physical 
Activity…keep your eye 
on this bulletin for more 

info… 

CPAF visits 
continue… 

New Quality Scheme 
commences 2017-

18… 

 

Week1 01.02.2017 – Deadline 

to register for an 
NHSmail account  

(details below) 

   

Week2     
Week3 CPAF visits 

commence...  
Pharmacies selected for a 

visit will have received 
both a letter and an email 

to confirm their visit. 

   

Week4  
Preparation for the 

final Health 

4th Quarter 16-17 MUR 
& NMS returns due 
in April via the 

  

http://us7.campaign-archive1.com/?u=86d41ab7fa4c7c2c5d7210782&id=9f3bf6454d&e=ef04a0c501
http://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=e77e21c3f0&e=ef04a0c501
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/


Campaign of 2016-
2017 begins… 

NHSBSA online form  
 
(Pharmacy contractors must 
submit the completed MUR 
and NMS electronic reporting 
templates to the NHSBSA 
within 10 working days from 
the last day of the quarter the 
data refers to (last day of June, 
September, December and 
March). 
 

 

In this week’s bulletin…  

 URGENT: Influenza season 2016-17- Use of Antiviral Medications: Availaibility of 
Oseltamivir in Pharmacies… 

 NHS England Incident Reporting and Process… 

 Recent Safety Incident involving Miconazole Gel & Warfarin Interaction…  

 COMING SOON: Final Public Health Campaign of the 2016-17 Contractual Year… 
‘One You – Physical Activity’… 

 BNSSSG ONLY – Ensure You Have Submitted Your MUR and NMS Returns (3rd 
Quarter) Correctly (info below) To Ensure Your Contractual Obligations… 

 Foot Risk Awareness and Management Education (FRAME) tool…  

 Link(s) of the Week HERE 
PSNC Newsletter: Pharmacy Access Scheme review process to close soon (End Feb) 
PSNC: Jan 2017 Price Concessions & NCSO Update. 
 

 
 

 URGENT: Influenza season 2016-17 - Use of Antiviral Medications: 

Availaibility of Oseltamivir in Pharmacies 
We are currently experiencing  a number of cases of type A flu across care homes 
within the DCIOS region. It has been highlighted that, when prescribed as indicated, 
it has been difficult to access stocks of oseltamivir in community pharmacies.  
 
As you’ll be aware, in order for it to be most effective, oseltamivir needs to be 
accessed quickly: Please ensure that you have reviewed the attached CAS alert, 
issued by the DoH, advising that Prescribers working in primary care may now 
prescribe and community pharmacists dispense antiviral medicines for the 
prophylaxis and treatment of influenza. This is in accordance with NICE guidance, 
and Schedule 2 to the National Health Service (General Medical Services Contracts) 
(Prescription of drugs etc) Regulations 2004), commonly known as the Grey List or 
Selected List Scheme (SLS).  

 
Please can you help us with ensuring that influenza antiviral medicines are 

available when needed. 

 

 NHS ENGLAND Incident Reporting and Process… 



Community pharmacy incidents and complaints are typically reported in 2 ways to 
NHS England: Direct from pharmacies or, from a third party i.e. GP practice, 
Community Nursing Teams, CCGs, community hospitals etc. 
 
NHS England will, upon notification of an incident or complaint, track the details of 
the issues raised and request the return of related information from the relevant 
contractor(s) when neccessary. The intention of this process is to ascertain what, 
how and why things happened in the interests of enhanced safety, learning and 
improvement. 
When pharmacies report directly to NHS England they will usually provide their 
internal investigation report as assurance of their investigation including actions 
taken to reduce the risk of recurrence , this is totally acceptable, although we may 
need to come back to you to seek clarity or further information. Alternatively 
pharmacies may choose to complete the NHS England SEA (Significant Event Audit) 
form template (that we provide HERE) via our website. This form will help to ensure 
the necessary information is supplied and negate the need for us to contact you 
direct. 
 
NHS England have developed this SEA investigation template specifically for 
community pharmacy to provide a very simple and methodical tool to aid flow 
through the investigation process: What, Who, Where, How, Why in order to 
establish a root cause and agree actions to help prevent future occurrence of the 
same or similar incident. 
In the instance where NHS England approach a pharmacy for further info, whereby 
the incident has been reported via a third party we will always provide the SEA 
template as a means of returning your investigation, however, in such cases where 
the pharmacy are already aware of the incident, prior to NHS England’s request for 
information, then the pharmacy may prefer to provide a copy of their internal report 
or copy of report submitted via NRLS etc. which will be acceptable. 
 
Where all required information is submitted & no further assurances are required 
NHS England will log & close the incident. If the nature of the incident requires 
further investigation or assurance, contractors will be asked to provide this in order 
for the incident to be closed. 

 

 Recent Safety Incident involving Miconazole Gel & Warfarin 

Interaction….  
Patient safety is about working to prevent errors in healthcare that can cause harm 
to patients: We have recently been made aware of an incident whereby a patient 
suffered a subdural haematoma after their INR rose to 10 following treatment for 
oral thrush, with miconazole oral gel.  
 
The interaction between miconazole and warfarin is well recognised, therefore all 
clinical prescribing & dispensing software should highlight this; however, on this 
particular occasion the patient presented with the acute script (for miconazole gel) 
at a different pharmacy to the pharmacy they routinely used for their repeat 
medications, which included warfarin. Consequently, the pharmacy had no record on 

https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/


their system of the patients current medication to highlight the interaction between 
Miconazole gel and warfarin.  
 
Primary care is a multidisciplinary aspect of healthcare with a whole range of 
professionals contributing to the care of individual patients. Here at the NHS England 
pharmacy team, we are committed  to promoting safe practise within our 
pharmacies and therefore we would urge all pharmacies to ensure the question ‘Are 
you taking any other medications?’ is asked to any patient and particularly those 
patients unknown to the pharmacy previously and, that all  interactions with 
patients (patients known to the pharmacy or otherwise), are clearly recorded within 
the patient/pharmacy records. 

 

 COMING SOON: Final Public Health Campaign of the 2016-17 

Contractual Year… ‘One You – Physical Activity’… 
Around 40% of all deaths in England are related to everyday habits and behaviours. 
By encouraging the nation’s adults to take control of their health by eating a 
healthier diet, drinking less alcohol, exercising more, and quitting smoking, ‘One 
You’ will effectively help people to enjoy longer and healthier lives.  
 
‘One You’ encourages adults to take part in a free online health quiz, called ‘How Are 
You’, to identify where they can make small changes. The quiz provides personalised 
recommendations and directs people to tools and advice created by experts to help 
them take action where it’s most needed. 
You too can prepare for the upcoming campaign and  take the quiz here and view 
the One You website here. 

Please keep your eye on future bulletins for more info on this campaign and the 
details of how to obtain your pharmacy resource packs! 
 

 BNSSSG PHARMACIES ONLY 

Please make sure you have submitted your MUR and NMS Returns 
(October-December 2016 – Quarter3) to ensure your contractual 
obligations:  
As we have previously asked could BNSSSG pharmacies please ensure that you have 
submitted your Q3 MUR & NMS returns direct to the NHSBSA.  Even if you have not 
carried out any MURs or NMS’ a nil return will need to be submitted otherwise it will 
show that your pharmacy is non-compliant.   
 
We have found that some pharmacies who have tried to upload their own 
information (not in the standard/acceptable  format)  believe they have submitted 
their returns when in fact the return has not been registered.  If you have completed 
your return  correctly you will receive an email confirmation which gives a long 
listing of the title of the section and numbers you have entered. 
 
When submitting your MUR and NMS returns please use the on line form – option 
1.   You can instantly submit your data and this will save you time rather than using 

http://www.nhs.uk/oneyou/hay
https://www.nhs.uk/oneyou


option 2, the electronic template, which has to be downloaded, saved, completed, 
saved and uploaded.  The NHSBSA website guidance is also attached for your 
reference HERE  
 

 Foot Risk Awareness and Management Education (FRAME) tool 
A foot care peer review programme of care providers across the South West, carried 
out by the South West Clinical Network in 2014-15, identified a need for accessible 
training in foot assessment for primary care diabetes teams. Working with the 
Universities of Edinburgh and Plymouth the ‘FRAME’ tool has been updated to 
reflect NICE guidance for England and Wales. 
 
A new version of the Foot Risk Awareness and Management Education (FRAME) tool 
has been launched in England on the 1st February 2017: This free e-learning resource 
provides the learner with diabetic foot assessment training using interactive 
animations and case scenarios. The learner may opt to undertake an assessment at 
the end of the module which, if passed, gives a certificate of completion. 
 
Any Health Care Professional/worker can access the tool to gain knowledge of the 
theoretical and practical competencies to safely and effectively undertake diabetes 
foot care assessments. The content follows current NICE guidance and provides 
access to the range of excellent patient advice leaflets developed by the College of 
Podiatrists. 
 
The FRAME tool is endorsed by Diabetes UK and can be accessed at 
www.diabetesframe.org. Further information about the South West Clinical Network 
foot care peer review programme can be found at www.swscn.nhs.uk. 
 
http://www.swscn.org.uk/foot-rist-awareness-management-education-frame-tool-
new-version-england/9330/ 

 
 

 Link (s) of the week 

 
PSNC Newsletter: Pharmacy Access Scheme Review Process to close soon (end of 

Feb). For more info…Click here to view an online version 
 
PSNC News: January Price Concessions & NCSO update…Click Here to view an 

online version. 
 

 
 
Back to the top of the Bulletin HERE. 

 
 

If you have any articles you would like us to include in the weekly E-Communication then 
please send to our generic mail box. 

http://www.nhsbsa.nhs.uk/PrescriptionServices/5539.aspx
https://www.diabetes.org.uk/
http://www.diabetesframe.org/
http://www.swscn.org.uk/networks/cardiovascular/diabetes/diabetes-foot-care/
http://www.swscn.org.uk/foot-rist-awareness-management-education-frame-tool-new-version-england/9330/
http://www.swscn.org.uk/foot-rist-awareness-management-education-frame-tool-new-version-england/9330/
http://us7.campaign-archive1.com/?u=86d41ab7fa4c7c2c5d7210782&id=deab66b0d3&e=ef04a0c501
http://us7.campaign-archive2.com/?u=86d41ab7fa4c7c2c5d7210782&id=cb02cf94e6&e=ef04a0c501
http://us7.campaign-archive2.com/?u=86d41ab7fa4c7c2c5d7210782&id=cb02cf94e6&e=ef04a0c501
mailto:england.pharmacysouthwest@nhs.net


In addition if you know of any colleagues who would like to receive a copy of the E-
Communication each week please send an e-mail with their name, place of work and e-mail 
address to our generic mail box and we will add them to our distribution list. 
 

  
 
 
 
 
 
 
 
 
 
 

 

 
 

 

 

 

 

     Address Telephone 

Janet Newport NHS England - South (South West) 
Peninsula House  
Kingsmill Road 
Tamar View Industrial Estate  
Saltash PL12 6LE 

01138248777 

Michele Toy 01138249612 

Sally Dutton 01138248797 

Julie Hancock 01138248842 

Kath Hughes 01138248784 

Stacey Burch 01138248801 

Fax 01752 841696 

     Address Telephone 

David Ward NHS England - South (South West) 
Wynford House 
Lufton Way 
Yeovil 
Somerset BA22 8HR 

01935 381978 

Sarah Lillington 01275 547119 

Fax 01935 
385080/384191 
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