
 

 

24th November 2016 

 

Let us help you and your pharmacy to keep good form in all areas of 
your pharmacy contract by giving your consideration to this week’s 
contractual deadlines and topics for your information below… 
      
******For your convenience, we have included hyperlinks with the 
calendar to the relevant topics within the bulletin.***** 
        (Please note that all the information regarding all topics in the calendar (and 
more!) can be found below the calendar itself) 

 
Sep-Dec ‘16 November December January February 
NHSE –
What’s 
coming up 
& 
Contractual 
Deadlines 
calendar. 

Preparation for Stay 
Well this Winter 

campaign (coming up 
in December) 

begins…. 

PH Campaign 
Stay Well this 

Winter 
01.12.2016- 

12.01.16 

CPAF visits (selected 
pharmacies) 
commence…. 

All relevant pharmacies have 
now been informed if they are 

due to be visited by NHSE. 

 

Week1 Full CPAF 
Questionnaire 2016-

17 Due for completion 
& submission in 

November 2016 (for 
relevant pharmacies). 

 Bank Holiday:  
New Year’s Day 

 

 

Week2 

  MUR & NMS 
RETURNs (For third 
quarter 16-17) due 

now! See our website 
for the relevant 

return forms. 

 

Week3 Stoptober campaign 
evaluations CLOSED 

on PharmOutcomes. 

Bank Holidays:  
Christmas Day & 

Boxing Day. 

Stay Well this Winter 
evaluations DUE on 

PharmOutcomes 

 

Week4 

  

 
 

  

http://us7.campaign-archive1.com/?u=86d41ab7fa4c7c2c5d7210782&id=9f3bf6454d&e=ef04a0c501
http://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=e77e21c3f0&e=ef04a0c501
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/


 
 

 
 
 
 

We have now completed the 10 CPAF verification visits relating to the 
submissions from the screening questionnaire for 2016/17. Of the 10 
pharmacies visited, 5 were able to fully verify their compliance with the 
level claimed for each area of the screening questionnaire & provided 
high quality evidence to support their attainment.  

Well Done! – This is an excellent achievement. 

For the other pharmacies where one or more areas required some 
additional assurances,  there were  some common themes of which the 

details can be found below, HERE. 
 
 
 

 Christmas and New Year 2016 
A pre-direction letter was sent to all pharmacies in the areas where it was felt cover 
was required over the Christmas / New Year period.  We are pleased to say that if 
your pharmacy is showing on the rotas as closed then you can assume that your 
pharmacy has not been selected.  In addition, we would like to say a very big thank 
you to all those pharmacies who volunteered to be open, especially on Christmas 
Day.  We have been overwhelmed with your response and in fact have not had to 
use all the pharmacies that have volunteered as many volunteered in the same 
area.  So again if you haven’t been received an email from us then you can assume 
that your pharmacy has not been selected.   
 
Draft opening hour sheets for Christmas and New Year have been circulated to all 
pharmacies, Area Managers and Rota Co-ordinators.  Please check carefully and if 
you spot any errors please send an email to our generic mail box with an explanation 
of the changes needed, by Friday the 2nd of December.   
Notification of any changes need to be made in writing. Please note we can only 
accept any amendments for Boots pharmacies to be submitted by an Area 
Manager.  Final opening hour sheets will be circulated during week commencing 
Monday 5th December. 

 

 Public Health Campaign Resources: ‘Stay Well this Winter’ UPDATE. 
We are very much aware of the difficulties experienced by some pharmacies and 
multiples in obtaining the necessary resources for this year’s stay well campaign, due 
to commence on the 01st December 2016. Apologies for any inconvenience caused. 
 
For any pharmacy still without resources for the start of the campaign please follow 
the relevant guidance as detailed below in order to make arrangements  accordingly 
in time for the start of the campaign (01.12.16): 

 
Quality Points Funding information….HERE. 

 
Find this week’s ‘Link of the Week’ HERE. 

 
Find this week’s ‘Article of Interest’ HERE. 

mailto:england.pharmacysouthwest@nhs.net


 
For all: Small chain & Independent Pharmacies, Boots, Morrison’s, Superdrug, Day 
Lewis and Pasab pharmacies – please email the partnerships team HERE (cc’ the 
NHSE pharmacy mailbox (england.pharmacysouthwest@nhs.net) using the subject 
heading ‘stay well campaign resources not received’ and include your name, store 
address (including postcode) and pharmacy F code within the main body of the text. 
Delivery will be in 3-5 days in time for the start of the campaign. 
 
For all: Rowlands, Tesco, Lloyds (including those formerly Sainsbury’s), ASDA and 
Well pharmacies- please liaise directly with your respective offices to arrange for the 
delivery of the relevant materials. Please note that resources for these pharmacies 
will include a mixture of Public Health England and also store own branded 
materials.  
 
For all pharmacies: Public Health England (PHE) have a suite of online resources to 
ensure a successful campaign that can be utilised, in addition to those materials 
provided which can be found on the PHE website HERE. 

 

 CPAF Verification Visits. 
As above, we have now completed the 10 CPAF verification visits relating to the 
submissions from the screening questionnaire for 2016/17. Of the 5 pharmacies 
where one or more areas required some additional assurances there were some 
common themes as follows for your information:  

 All 5 had some actions relating to their SOPs, mainly relating to some having 
passed their review date. We would like to remind everyone SOPs need to be 
reviewed at least 2 yearly, or sooner if processes change. If at the review there 
are no changes the SOP must still be resigned & dated to show the process has 
been carried out.  

 Ensure stores are familiar with the process for arranging locum cover, even 
where this is carried out by Head Office in the case of multiples/chains 

 Advice to patients is not routinely recorded for future reference 

 Records relating to staff training not available at visit. 
 
Once again, thank you to all those pharmacies who were selected for the screening 
visit. We look forward to meeting with more pharmacies for the upcoming full CPAF 
visits commencing January 2017. 

 

 Whistleblowing Guidance for Primary Care. 
On 1 April 2016, NHS England became a ‘prescribed person’ under the Public Interest 
Disclosure Order 1999, meaning primary care service staff working at GP surgeries, 
opticians, pharmacies and dental practices, can raise concerns about inappropriate 
activity directly. 
The new guidance was published last Wednesday, the 16th November 2016 and is 
available on NHS England’s website’s whistleblowing pages HERE. 
The policy sets out: 

 who can raise a concern 

mailto:partnerships@phe.gov.uk
mailto:england.pharmacysouthwest@nhs.net
https://campaignresources.phe.gov.uk/resources/partners/local-authorities
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/415172/bis-15-201-Prescribed-persons-guidance.pdf
https://www.england.nhs.uk/contact-us/
https://www.england.nhs.uk/ourwork/whistleblowing/


 the process for raising a concern 

 how the concern will be investigated 

 what will be done with the findings of the investigation 
If you have a concern about patient safety, quality of care or inappropriate activity, 
you can raise it with your appointed Freedom to Speak Up guardian. 
Alternatively, you can raise your concern directly to NHS England who is a 
‘prescribed person’. This means primary care staff can raise concerns directly. 
 

 Quality Points Funding for Community Pharmacy Awarded for Access 

to Summary Care Record (SCR)… 
Beginning in 2017/18, £75 million of the CPCF funding will be allocated to Quality 
Payments. At two specific review points during the year, pharmacies will need to 
declare which of the various criteria they are compliant with, in order to accumulate 
quality points. A total of 100 points will be available during 2017/18, and payment 
will be made to eligible contractors depending on how many points they have 
achieved. The value per point is expected to be set at £64. Full funding information 
can be accessed HERE. 

One of the criteria is using Summary Care Record and increasing usage between the 
review points – see PDF briefing, attached. If your pharmacy has not attended either 
of the two previous SCR training events this year there may be a further opportunity 
in December for you to do so and pharmacies (who have not already attended a 
session) may receive an invitation shortly to attend.  
 
The PSNC have some useful Webinars re. SCR which can be accessed via their 
website HERE should you require further information. 

 

 DEVON ONLY: NHS111- Professional Telephone line for Out of Hours 

Advice 

An incident, reported in October in the Devon area, concerned a patient who visited 
their local pharmacy with impetigo of the lip and was incorrectly advised to call NHS 
111 themselves to obtain a prescription and then return to the pharmacy for 
dispensing. This led to long and unnecessary delays in obtaining appropriate 
treatment out of hours for the patient.  
 
The correct method would have been for the pharmacist themselves to request the 
prescription on behalf of the patient directly through the NHS 111 service and taking 
option 4 on the call tree for the professional helpline: This is a dedicated health 
professional line within the Devon Doctors Control Centre for use in the out 
of  hours period to assist in avoiding any delays for patients when attempting to 
obtain relevant treatment. (NB: Option 4 should only be used by professionals. 
Please do NOT advise patients to use option 4 themselves when using the NHS 111 
service). 
 
Please can all professionals bear this in mind when treating patients out of hours and 
share with colleagues in the Devon Area. Many thanks. 
 

https://www.england.nhs.uk/ourwork/whistleblowing/raising-a-concern/
http://psnc.org.uk/funding-and-statistics/cpcf-funding-changes-201617-and-201718/
http://psnc.org.uk/contract-it/pharmacy-it/electronic-health-records/summary-care-record-scr-home/preparing-for-scr/staff-training-scr/


 Out of Hours support in other areas (Bristol, North Somerset, 

Somerset, South Glos, Cornwall, Isles of Scilly): 
Cornwall/Isles of Scilly: For professionals in this region there is a separate telephone 
line to that of NHS 111 that professionals can use in order to speak with a fellow 
medical professional to  arrange a prescription or obtain medical advice: 01872 
224045. This telephone number is NOT to be given to patients. 
 
All other areas within the South (South) West (Bristol, North Somerset, Somerset, 
South Glos): There is no dedicated professional telephone line nor option within the 
NHS 111 call tree for professionals to use, therefore, you should request that 
patients call NHS 111 directly to speak with an advisor themselves to obtain advice 
or arrange for a prescription if/as required. 

 

 Dispensing Opioid Substitution Therapy (OST) by FP10MDA Instalment 

Prescriptions – lessons learned and Christmas 2016 preparation 

Following a South West (SW) audit of reported Controlled Drug (CD) incidents 
involving methadone from Jan to July in 2016, several recurring themes were 
identified which apply to all OST prescribing. The letter attached is intending to share 
the learning across all SW Community pharmacies so that SOPs for OST prescribing 
can be reviewed. For full information and links to further information please refer to 
the attached letter for information. 

 

 Link(s) of the week  

PSNC concessions update (21.11.16):                       Click here to view an online 

version 
 

PSNC News Alert (23.11.16):                                    Click here to view an online version 
-Last chance to sign up for Quality Payments webinar 

 

If you have any articles you would like us to include in the weekly E-Communication then 
please send to our generic mail box. 
In addition if you know of any colleagues who would like to receive a copy of the E-
Communication each week please send an e-mail with their name, place of work and e-mail 
address to our generic mail box and we will add them to our distribution list. 
 

  
 
 
 
 
 
 
 
 
 
 
 

     Address Telephone 

Janet Newport NHS England - South (South West) 
Peninsula House  
Kingsmill Road 
Tamar View Industrial Estate  
Saltash PL12 6LE 

01138248777 

Michele Toy 01138249612 

Sally Dutton 01138248797 

Julie Hancock 01138248842 

Kath Hughes 01138248784 

Stacey Burch 01138248801 

Reception  01752 679250 

Fax 01752 841696 

http://us7.campaign-archive2.com/?u=86d41ab7fa4c7c2c5d7210782&id=ffaffcf6e1&e=ef04a0c501
http://us7.campaign-archive2.com/?u=86d41ab7fa4c7c2c5d7210782&id=ffaffcf6e1&e=ef04a0c501
http://us7.campaign-archive2.com/?u=86d41ab7fa4c7c2c5d7210782&id=5754677ca7&e=ef04a0c501
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net
mailto:england.pharmacysouthwest@nhs.net


 
 

 

 

 

 

     Address Telephone 

David Ward NHS England - South (South West) 
Wynford House 
Lufton Way 
Yeovil 
Somerset BA22 8HR 

01935 381978 

Sarah Lillington 01275 547119 

Reception  01935 384000 

Fax 01935 
385080/384191 
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