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Our priority is always you, the learner, 
and this year we have focused on 
helping you respond to NHS and 
social care changes so that you can 
meet the challenges of delivering 
excellent pharmacy services and 
improving patient care. As you read 
through this annual report you will 
learn about our additional fl exible, 
bite-sized learning opportunities 
(two new apps and more fl oors on 
theLearningpharmacy.com); our 
focused support for your continuing 
professional development (the Annual 
learning check and Consultation skills 
for pharmacy practice) and our 

formats for a range of devices and 
platforms (online learning, podcasts 
and interactive PDFs).  There are 
plenty of opportunities to keep in 
touch, with us, and with each other, 
through our pages on the popular 
social networking sites. We also tell 
you about our plans and priorities 
for the future; we are committed to 
providing the best possible service to 
all sectors of the pharmacy profession, 
offering learning that will support you 
with your continuing professional 
development.

Read on to fi nd out more...
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The Centre for Pharmacy Postgraduate Education (CPPE) was established in 1991 and offers a wide range of learning opportunities in a 
variety of formats for pharmacy professionals from all sectors of practice. We are funded by Health Education England to offer continuing 
professional development opportunities for all pharmacists and pharmacy technicians providing NHS services in England.

We are part of Manchester Pharmacy School within the Faculty of Medical and Human Sciences at the University of Manchester.  Our 
dedicated internal team of staff are committed to providing a high-quality professional service to support the learning we deliver.
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About CPPE

CPPE mission statement

CPPE: Provider of educational solutions 
for the NHS pharmacy workforce across England, to 
maximise their contribution to improving patient care.
To underpin our mission statement we have developed fi ve core values; making a commitment to:  
improve and achieve; communicate; encourage others; openness and honesty; work together.

How to contact us

General enquiries

Email: info@cppe.ac.uk

Telephone: 0161 778 4000

Fax: 0161 778 4030

Ordering and bookings 

Web: www.cppe.ac.uk

We want to hear from you!

There are a number of ways that you can let us 
have your comments and feedback – you can 
telephone, fax or write (see details above) or 
you can email to: feedback@cppe.ac.uk 

Address: 
Centre for Pharmacy Postgraduate Education
Manchester Pharmacy School
1st Floor, Stopford Building
The University of Manchester
Oxford Road
Manchester M13 9PT

Or why not contact us using our social media channels:

       facebook.com/cppeengland

       twitter.com/cppeengland

Back
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Leading, supporting, innovating 
In 2013/2014, we saw some amazing and signifi cant events across the world.  Here in the UK we had 
the excitement of a new royal baby and the great success of Team GB at the Winter Olympics and 
Paralympics.  Much further afi eld we had Curiosity on Mars providing further evidence it could have 
supported life, FaceBook buying Whatsapp for £15 billion and the incredible sights of meteorites in 
Russia.  Margaret Thatcher died, a new pope was announced and it is 50 years since the assassination of 
John F Kennedy. 

Probably the event which will defi ne 2013 for many was the sad death of Nelson Mandela, at the age 
of 95.  Nelson Mandela is beyond compare - one of the true leaders of recent times - and many of the 
qualities and principles espoused and demonstrated by the great African leader are helpful to frame my 
review for this year.   

Leadership
CPPE has led the way in many areas in 2013/2014 to help pharmacy professionals develop careers, roles and services for patients. Our 
leading work on consultation skills practice: www.consultationskillsforpharmacy.com was launched in March. This major piece of work 
was completed with Health Education England, and in partnership with the Royal Pharmaceutical Society (RPS) and the Association of 
Pharmacy Technicians, UK (APTUK) to address the key issue of developing medicines optimisation and consultation skills for the future. 

continued overleaf...

www.twitter.com/cppeengland
www.facebook.com/cppeengland


It was supported by a national mailing 
of a distance learning programme, the 
release of an e-learning programme on 
medicines optimisation and a new online 
e-assessment on consultation skills. 

In the North West, we worked with 
commissioners and pharmacy 
professionals to develop the Declaration 
of Competence model to support service 
commissioning in community pharmacy. 
As the year ends, we are looking towards 
the pilot being adopted nationally. 

CPPE has supported the roll out of the 
Dementia friends initiative within pharmacy. 
We have 41 dementia friend champions 
within the CPPE team and nearly 100 of 
us are dementia friends. Our tutors and 
regional managers are now promoting this 
initiative locally. 

Togetherness and partnership
We value our close links and partnerships 
with others. At the end of 2013/2014, 
we signed a joint working agreement 
with the RPS to set out our plans for 
joint working. We were delighted to 
release joint publications with RPS in the 
Pharmaceutical Journal in early 2014 on 
medicines optimisation. In the summer, 
CPPE worked closely with APTUK to 
support their annual conference and 
promote learning opportunities to 19,000 
pharmacy technicians. UK Medicines 
Information and the NHS England Patient 
Safety team supported our Medicines 
safety app, and we continued our work to 
develop learning with the National Institute 
for Health and Care Excellence and the 
British National Formulary. 

Our nationwide tutor team work 
collaboratively with local organisations, 
such as local practice forums, local 
pharmaceutical committees and clinical 
commissioning groups to run many local 
events.  One such example is the Inhaler 

technique workshops, which have proved 
popular. 

Dealing with issues openly
Nelson Mandela dealt with some major 
issues in South Africa. Of course, the 
issues that CPPE face are not of that 
magnitude, but are of signifi cance in the 
world of healthcare.  We produced learning 
on the worrying issue of antimicrobial 
resistance and the controversial issue 
of dependency on over-the-counter and 
prescribed medicines. We developed 
learning to encourage pharmacists to 
become pre-registration tutors to help 
increase the numbers of pre-registration 
training placements – an important step for 
the future of pharmacy.  

Many people within pharmacy consider 
that we need more local leadership.  To 
address this we have added to our suite of 
leadership learning by developing a longer 
programme called our Leadership School, 
which will run over a series of days with an 
overnight stay element. 

New starts 
We started our support for the primary 
care pharmacy workforce in 2013/2014 
with a series of regional events and 
some learning programmes  I was also 
delighted to see the recruitment to our 
e-courses (online learning over a series of 
weeks) was buoyant, with over 150 people 
registering on each of our programmes on 
the New medicine service, Life skills and 
Healthy living pharmacy. 

Early in 2014 our Medicines quiz app was 
launched for both Apple and Android 
devices, challenging learners with a set of 
questions on therapeutic areas. This app, 
together with the Medicines safety app, 
new fl oors in the learning pharmacy: 
www.thelearningpharmacy.com and 
our ongoing fortnightly pharmacy news 

e-challenge, recognise that our learners 
want bite-sized options from learning 
providers.  

Commitment, team work and 
thanks!
Looking forward, there is no doubt the 
health system in England is changing 
and CPPE needs to respond. Wider 
representation of the new system in our 
governance structure is being organised. 
Closer working with key organisations, 
such as Health Education England, NHS 
England and Public Health England., 
together with clinical commissioning 
groups and local authorities, is expected. 
I am confi dent that CPPE is ready to 
operate in this changing environment. 

After another hectic but productive year 
for CPPE, I would like to extend my 
thanks and praise to the CPPE local 
tutor team, regional manager team, head 
offi ce team, senior pharmacists and 
management team. CPPE would not be 
the effective and effi cient organisation it 
is without their contribution, dedication, 
expertise and commitment. We are 
delighted that our commissioners, Health 
Education England, have recognised this 
commitment and have awarded a four-
year extension to our contract with the 
University of Manchester. 

Finally, I would like to pay tribute to 
Professor Peter Noyce. Peter stepped 
down as chair of the CPPE Executive 
Operational Board in February 2014, after 
23 years of association with CPPE. His 
contribution (including his time as director) 
and the support he has given to CPPE has 
been immense and the whole CPPE team 
will miss him. Thanks Peter.

Professor Christopher Cutts
Director, CPPE 
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CPPE governance
As an organisation CPPE is committed to setting and meeting high 
standards of quality. We have a number of external and internal groups that 
monitor and support our organisation’s governance.

Back
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Contract Management Board (meets up to four times a year)
Chair: Jeannette Howe, Department of Health (DH)

Members: Sue Ambler, Health Education England (HEE); Neil McLauchlan, Health Education North West; Chris 
Doncom, HEE Commissioners’ Network; Mark Burdon, community pharmacist; Richard Cattell, Modernising 
Pharmacy Careers  Board; Kay Marshall, University of Manchester; Peter Noyce, CPPE/University of Manchester; 
Christopher Cutts, CPPE/University of Manchester; Pippa Scrimshaw, pharmacy technician and Simon Thompson, 
DH Workforce Directorate.

CPPE’s contract is held by the University of Manchester and managed by Health Education North West (HENW). We 
are funded by Health Education England. The purpose of the board is to monitor the contract and the University’s 
performance in delivering it. In 2014 the contract was renewed for four years.

Intellectual property rights/income subgroup (meets as required)
Chair: Neil McLauchlan, Heath Education North West

Members: Sue Ambler, Chris Doncom, Mark Burdon, Richard Cattell, Peter Noyce and Christopher Cutts.

The new CPPE contract provides us with the opportunity to develop and commercialise the intellectual property we create, 
generating income from the sale of programmes and courses to a wider healthcare professional audience, both in the UK 
and internationally. All income received will be reinvested into further development of learning programmes and CPPE. 

Executive Operational Board (meets approximately every three months)
Nominated chair: Peter Noyce, University of Manchester representative 

Members: Sue Ambler; Neil McLauchlan; Helen Gordon, CEO Royal Pharmaceutical Society; Gill Risby, pharmacy 
technician;  Steve Williams, hospital consultant pharmacist; Kevin Ratcliffe, primary care pharmacy consultant 
pharmacist; Tim Rendell, community pharmacy; Ellen Schafheutle, University of Manchester; Christopher Cutts, 
Sadia Rulal, Clare Hallam, CPPE

The Executive Operational Board:

•  offers expert and professional opinion on CPPE’s strategic development plans for learning programmes for all sectors of 
pharmacy

•  approves major strategic developments at CPPE, particularly involving signifi cant expenditure

•  monitors CPPE’s performance in the delivery of our costed plan and organisational strategy.

Quality and Standards Group (meets every six months)
Chair: Peter Noyce, University of Manchester representative from the Executive Operational Board

Members: Delyth James, Welsh School of Pharmacy; Peter Rivers, De Montfort University (until November 2013); 
Paul Rutter, University of Wolverhampton; Keith Holden, University of Sunderland; Julia Lacey, Derby Hospitals; Ellen 
Schafheutle, University of Manchester (until November 2013); Sarah Willis, University of Manchester; Christopher 
Cutts, Clare Hallam, Matthew Shaw, Rekha Williams, Julie Kennedy, Paul Gray, CPPE

The Quality and Standards Group:

•   uses the data we capture to monitor performance against standards set out in our customer charter and to monitor the 
quality of our learning programmes 

•   prepares a short report, following each meeting, to inform training and governance actions.
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CPPE Associates
CPPE Associates are a wide network of individuals recognised for their interest in pharmacy education and development of 
the profession, contributing to CPPE strategy and learning developments as part of their associate role.

Jeannette Howe
Chair, Contract 
Management Board

Neil McLauchlan
Chair, Intellectual 
property rights/
income subgroup

Peter Noyce
Chair, Executive 
Operational Board 
and Quality and 
Standards Group

Christopher Cutts
Chair, Management 
team

Executive 
Operational Board

Contract
Management Board

Intellectual 
property rights/

income subgroup

CPPE AssociatesQuality and 
Standards Group

Management
team

Management team (meets monthly)

Chair: Christopher Cutts, CPPE

Members: Matthew Shaw, Paula Higginson, Sadia Rulal, Mandy Jackson, Rekha Williams, Paul Gray, Julie Kennedy, 
Clare Hallam, Jayne Plant, CPPE.

The monthly management team meeting provides CPPE managers with an opportunity to report on progress and make 
decisions on CPPE governance, customer service, human resources, communication, fi nance and IT.
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Highlights 2013/2014
Below we tell you about some of the highlights of 2013/2014, which have included the launch of 
a learning pathway for consultation skills, the development of two new apps, learning on the key 
issue of antimicrobial resistance and the delivery of a national programme of inhaler technique 
workshops. Read on to fi nd out more. 

Back
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Consultation skills for pharmacy practice
The pharmacy profession now has a prominent patient-facing 
role, playing a key part in supporting medicines optimisation and 
the public health agenda. Enhancing the communication and 
consultation skills of pharmacists and pharmacy technicians has 
been identifi ed as a priority by Health Education England. CPPE 
and Health Education England have worked together to develop 
the Consultation skills for pharmacy practice: practice standards 
for England. The new standards set out the knowledge, skills and 
behaviours expected of all pharmacy professionals when speaking 
with patients. 

A new website: www.consultationskillsforpharmacy.com delivers a 
six-step pathway to developing practice. In addition to delivering the 
practice standards, the website supports pharmacy professionals 
in their journey towards being the best they can be when speaking 
and consulting with patients and people about their medicines 
and lifestyle choices. Pharmacists and pharmacy technicians can 
access the pathway from the website to self-assess their current 
skills.  They can then link to learning that will help to improve or 
maintain performance and check progress, by completing an online 
assessment using observation skills of video consultations.  A CPPE 
distance learning programme, Consultation skills for pharmacy 
practice: taking a patient-centred approach, forms a key part of the 
learning pathway and during March 2014 over 62,000 copies of the 
programme were delivered to pharmacy professionals in England. 

If you haven’t accessed the website already, why not start those 
six steps now - working through the pathway will support you in 
maintaining a portfolio of your professional development in relation 
to the consultations you conduct. It will also provide evidence to 
others of the steps you have taken to improve your practice and 
highlight the areas in which you need to develop further.

Two new CPPE apps about medicines
We launched two new free apps in 2014.  The Medicines safety app 
is aimed at secondary care colleagues. It is designed to be used by 
junior doctors, pharmacists, pharmacy technicians, nurses, non-
medical prescribers and undergraduate trainees. The questions 
stimulate further learning, so it is useful in group learning situations 
as a starting point for discussion on key safety issues. We are 
grateful to UK Medicines Information and the NHS England Patient 
Safety team for their support with the development of this app.

The Medicines quiz app was launched with topics such as 
endocrine, gastrointestinal, women’s health and respiratory and just 
takes minutes to complete. It’s easy to use and will keep you up to 
date with developments in medicines. Look out for further topics 
being released over the coming year.
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Inhaler technique workshops
CPPE has adopted the hands on inhaler technique workshop, 
developed by the Wales Centre for Pharmacy Professional 
Education, following the fi ndings of the respiratory inhaler project 
on the Isle of Wight in 2011. The project focused on improving 
the inhaler technique training given by healthcare professionals, 
including pharmacists. The improved training contributed to a 
50 percent reduction in hospital admissions due to asthma, a 75 
percent reduction in asthma-related deaths, with the cost of reliever 
therapy reduced by nearly 23 percent. 

CPPE tutors trained in advanced inhaler technique have now 
delivered over 90 events to pharmacists, pharmacy technicians 
and other healthcare professionals. These workshops have helped 
learners to develop skills to explain and teach inhaler technique to 
patients. Our website also hosts a series of videos, developed by 
the Greater Manchester Inhaler Technique Improvement Innovation 
Project, to help develop these skills further.  Alongside the CPPE 
focal point resources on Asthma and COPD, the inhaler technique 
workshops support respiratory patients to manage their condition 
and maximise their quality of life. 

We have had positive feedback from a variety of healthcare 
professionals, including: ‘This workshop made me realise how much 
I didn’t know about inhaler technique’.

Antimicrobials
We produced a series of learning programmes for pharmacy 
professionals in 2013 on the key issue of antimicrobial resistance. 
Our focal point programme for community pharmacy aims to 
help pharmacy teams to support other health professionals and 
patients in managing practical issues that arise when treating 
patients with bacterial infection. We ran about 60 events across 
the country from January to March, with additional events running 
in April, with the launch of the programme designed to coincide 
with the release of the Department of Health’s materials for 
European Antibiotics Awareness Day (EAAD). Our antibacterials 
fl oor on theLearningpharmacy.com is a great way for community 
teams to ensure the appropriate use of antibiotics.

Our learning@lunch programme for hospital teams looks at 
practical issues that arise in treating patients with bacterial 
infection and aims to provide a better understanding of how to 
assess and monitor patients requiring antibacterial therapy in 
the acute setting, and to work with other health professionals 
to treat and control infection. This was one of our most popular 
learning@lunch programmes in 2013/2014.

In December we also released a special edition of our 
e-challenge quiz on antimicrobial resistance and stewardship for 
EAAD, with over 2,200 people accessing it.

Back

http://www.nice.org.uk/savingsAndProductivityAndLocalPracticeResource?ci=http://search.nice.org.uk/usingguidance/sharedlearningimplementingniceguidance/examplesofimplementation/eximpresults.jsp?o=185
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CPPE - working locally
A continued strength of CPPE is its ability to work in synergy with our partners to deliver solutions for learning at a 
local level across England, from Northumberland down to Cornwall. Our ten teams of tutors and regional managers 
are instrumental in helping us achieve this local focus. Here are just a few highlights from CPPE across the regions.

Matthew Shaw, CPPE deputy director

North (North East and 
Yorkshire and the Humber)

North West

Back

I was approached in my role as CPPE tutor by Cumbria Partnership NHS Trust, and 
asked to suggest the best way to run a smoking cessation session. While completing 
the CPPE Community Pharmacy Public Health MSc Programme I had gained 
knowledge of smoking cessation programmes, as well as an appreciation of what 
was needed to deliver a high-quality public health service to meet population needs.  
Based on this experience I decided to meet with the Local Pharmaceutical Committee 
(LPC) Chief Offi cer, local Stop Smoking advisor and Partnership Trust pharmacist. 

Working together with these colleagues meant that we could offer a shared approach to reviewing training 
for pharmacy teams across Cumbria, to ensure it met the needs of the community pharmacy team.

The whole project, which resulted in the delivery of fi ve events, has been a team effort, with connections made through the Local 
Professional Network; liaison between CPPE, NHS Trusts and the LPC and delivery by three North West CPPE tutors working with 
Cumbria Stop Smoking Service. The training events used CPPE local solutions workshop materials as a base, with some local 
adjustment, and between us we trained 150 people in delivering stop smoking services. 

Simon Butterworth, CPPE tutor, North West
simon.butterworth@cppe.ac.uk

East Midlands
In April 2013, following an unsettling time with 
the changes in the NHS and responsibility for 
public health moving to local authorities, I built 
relationships with commissioners in public 
health and reassured them that the local CPPE 
tutor was the one constant they could rely on.  

To support public health commissioners 
in my locality (Derby City, Derby County, 
Leicester City and Leicestershire County 
and Rutland) I put together a programme of 
events to accredit new pharmacists to provide 
emergency hormonal contraception under 
a Patient Group Direction and to provide 
refresher training to pharmacists who were 
already accredited, but had not attended an 
event for some time. My collaboration with the 
commissioners enabled pharmacists to build 
good working relationships with the new lead 
bodies in public health. 

Sejal Gohil, CPPE tutor, 
East Midlands
sejal.gohil@cppe.ac.uk

alth. 

utor, 

ac.uk

I have been working with local contacts in the Hull 
and East Riding area of Yorkshire to ensure CPPE is 
responsive to local needs. Over the past 12 months 
we have delivered three innovative events to promote 
cross-sector working between primary and secondary 
care. Feedback from our renal event in May included: 
‘I have never had the opportunity to hear a patient’s 
perspective in this way – it was very moving’. 

Working with the Hull and East Riding Asthma focus 
group we provided an advanced Inhaler technique 
workshop for a multidisciplinary audience, which included primary and 
secondary care nurses, doctors, physiotherapists and pharmacists. Many 

participants found the practical use of inhalers during the evening 
very useful.

I also worked alongside Hull Local Pharmaceutical Committee 
to co-ordinate and facilitate training events for pharmacists 

wanting to provide emergency hormonal contraception 
(EHC) services in their community pharmacy. As part of 

the event participants had their consultations for EHC 
assessed during a role play session.  This proved to 

be the most positive part of the evening.

Deborah Needham, CPPE tutor, 
Yorkshire and the Humber
deborah.needham@cppe.ac.uk
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CPPE - working locally

Back

West Midlands
Our local 
commissioners have 
found it reassuring 
that CPPE has 
been able to 
offer continuity 
through this 
time of 
change 

within the NHS.  In my role 
as regional CPPE tutor I have 
strengthened links with commissioners and let them 
know about the excellent programmes that CPPE has 
available for pharmacy teams in supporting them to 
deliver high-quality local services.

To meet the requirements of the newly developed 
community pharmacy emergency hormonal 
contraception, chlamydia testing and treatment 
service, I worked with the commissioners and local 
pharmaceutical committees to determine the training 
requirements for local pharmacists. Appropriate CPPE 
programmes included: Emergency contraception, 
Sexual health in pharmacies and Safeguarding 
children and vulnerable adults.  

To support the commissioning of an asthma MUR+ 
and a domiciliary MUR service pilot by local clinical 
commissioning groups, CPPE has been able to offer a 
range of learning through its programmes, including: 
Asthma focal point, Inhaler technique events, High-
risk medicines and MURs interactive PDFs and 
Confi dence in consultation skills workshops. I hope to 
build on these links in the forthcoming year.

Gill Hall, CPPE regional tutor, West Midlands
gillian.hall@cppe.ac.uk
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East of 
England
In April 2013, I ran our fi rst 
Interprofessional Learning (IPL) 
event with my colleague Jan 
Douglas. It was attended by GP 
trainees, who are in their last year 
of GP training, and an equivalent 
number of pharmacists. Most of the 
pharmacists were from the local area and worked in 
community pharmacy, which allowed relationships 
formed at the event to continue into their day-to-
day working. The event included group work and 
collaborative problem solving, and the clinical topic 
area was the use of antipsychotics in dementia. 

The session was well received and some of the 
feedback included: ‘will arrange multi-professional 
meetings locally’, ‘allowed for discussions between 
professionals’ and ‘now 
understand each others’ 
background and training’. 
It was good to see that the 
two professional groups, who 
did not know each other at 
the beginning of the morning 
session, were chatting happily 
about work-related topics, 
arranging meetings and 
swapping contact details. 

Clare Daly, CPPE regional tutor, 
East of England
clare.daly@cppe.ac.uk

South East Coast
I organised an Inhaler technique training event at Medway School of 
Pharmacy, which was attended by 70 participants. This was an innovative 
and collaborative event between CPPE and West Kent Local Practice 
Forum and attracted a mix of pharmacists, pharmacy technicians, pre-
registration pharmacists and fourth year undergraduate students. My 
colleagues Sally Greensmith and Sarah Ridgway Green ran three parallel 
sessions at this hands-on, interactive event. Feedback from students 
suggested how useful it was to work alongside trained colleagues, 
demonstrating the benefi ts of collaborative networking.

Sam Scragg, CPPE tutor, South East Coast
samantha.scragg@cppe.ac.uk

tive 
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CPPE - working locally

South West
In my role as CPPE programme 
manager I have developed a new 
workshop Dementia friends and 
focal point which combines our 
revised focal point programme 
with a Dementia friends 
information session. With the 
support of my colleagues locally 
this new event has been tested 
and piloted in the South West 
during its development. 

I became a champion for 
Dementia friends and with the 
support of CPPE have been able 
to create this new programme, 
enlist 96 of my CPPE colleagues as dementia friends at 
our national meeting and inspired 41 CPPE colleagues to 
become champions. 

The national dementia challenge initiative aims to recruit 
one million dementia friends by 2015 who have an 
understanding of dementia and are inspired to turn their 
learning into action to make a difference to people living 
with dementia. Working with local practice forums, local 
pharmaceutical committees, clinical commissioning groups 
and local professional networks in the South West, the aim is 
to encourage all people who work in pharmacy to become 
dementia friends. Several attendees at the pilot workshops 
have already been inspired to become dementia friends 
champions themselves, so that they can deliver information 

sessions to their colleagues. We hope 
that many more people working in 
pharmacy will go on to become 
dementia friends champions 
after attending the new 
workshop as it is rolled out 
across England from April 
2014.

Anne Cole, CPPE regional 
manager, South West
anne.cole@cppe.ac.uk

South 
Central
Southampton local pharmacy group, 
clinical commissioning group 
(CCG) and CPPE ran a collaborative 
event on medicines optimisation in 
November 2013. It gave us an opportunity to highlight the 
background statistics and medicines optimisation guidance 
and focus on each of the four principles and their intended 
outcomes. I discussed what pharmacy currently contributes 
to each principle and what we could do in the future. The 
session also included the CPPE resources that can support 

pharmacists and their teams in delivering the medicines 
optimisation agenda, such as the e-learning on 

Medicines optimisation and Consultation skills. 

The CCG medicines management team 
facilitated group discussions on areas that 

are of importance locally within medicines 
optimisation. These included repeat 

dispensing, specials, formulary and 
waste management. The session 
allowed the CCG team and local 

community pharmacy teams to 
exchange ideas on how they could 
move the initiative forward.

 Sue Carter, CPPE regional tutor, 
South Central
susan.carter@cppe.ac.uk
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London
In January 2014 CPPE, the North West London Local Practice 
Forum (LPF) and Parkinson’s UK ran a highly successful joint 
event. Over 100 participants attended and as a steering group 
committee member of this LPF I was lucky enough to chair the 
event. 

The main aim of the evening was supporting community 
pharmacists in the primary care management of Parkinson’s 
and establishing how to ensure effective MURs in this area. 
One of the highlights of the evening was the real life patient 
experience.

Feedback from the event was excellent; 93 percent of attendees 
said that they had learnt something new and 99 percent found 
the format and speakers informative and helpful.

As a result of this successful evening, we ran a similar event a 
couple of months later on dementia and signposted participants 
to the CPPE Dementia focal point and Dementia friends 
workshops being delivered from April 2014.

Darush Attar-Zadeh, CPPE tutor, North West London
darush.attar-zadeh@cppe.ac.uk

annual report 2013-2014
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Learning with CPPE
If you haven’t learnt with CPPE before, then read on to see what you have been missing! We have a 
wide portfolio of programmes and we recognise that people have different styles and levels of learning 
– whether it’s distance learning, face to face or online learning that you are looking for, check out our 
website: www.cppe.ac.uk to see what is available to meet your learning needs.

CPPE categories There are three CPPE categories of learning and each programme is allocated to an appropriate category.

C P P E  C P P E  C P P E  3
Core learning Application of knowledge Supporting specialisms

annual report 2013-2014
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Our most popular programmes and bookings for 2013/2014

 Open learning
self-study printed format: 12,149* 

1. Responding to minor ailments

2. Substance use and misuse

3.  Anticoagulation: managing patients, 
prescribing and problems

*A further 21,434 were directly mailed to pharmacy 
technicians, pre-registration pharmacists and 
undergraduate students. Plus 62,000 copies of 
Consultation skills for pharmacy practice were sent 
out to every pharmacy professional in England.

workshops and 
events: 14,114

1. Antibacterials

2.  Chronic obstructive pulmonary 
disease

3. Inhaler technique

e-learning
online interactive format: 16, 627

1.  Safeguarding children and vulnerable 
adults

2. Emergency contraception
3. Inhaler technique training videos

 Downloads
19,024

1. NHS Repeat dispensing

2. Contraception

3. Responding to minor ailments 

Guides
5,942

1. MUR accreditation

2. Apps for pharmacy

3. Targeting your MURs more effectively

e-lectures
3,494

1.  Anticoagulant therapy – an 
introduction

2. New drugs in diabetes

3.  Insulin use in people with type 2 
diabetes

 e-assessments
33,132

1. Safeguarding children

2. Emergency contraception

3. NHS Repeat dispensing

learning@lunch
modules for hospital and 
primary care pharmacy teams: 
6,913  

1. Parkinson’s disease
2. Antibacterials
3.  Chronic obstructive pulmonary 

disease

local solutions
materials available to deliver 
workshops: 1,812

1.  Safeguarding children and vulnerable 
adults

2. Emergency hormonal contraception
3. Substance use and misuse

Back

3

Podcasts
530

1.  Making a difference: preventing 
medication errors in community and 
primary care

2.  Making a difference: champions of 
the new medicine service

e-workshops
93

1.  Return to practice

2.  NHS Repeat dispensing

e-courses
1,151

1.  New medicine service
2.  Healthy living pharmacy
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With our focus on customer service, our Customer charter sets out 
our commitment to our customers and the level of quality that they 
can expect to receive – high-quality learning resources and excellent 
customer service. We set a number of standards for the level of service 
that customers can expect when dealing with us and measure our 
performance against them. The results are available on our website and 
summarised below.

Back

annual report 2013-2014

Target Achieved

Our customer service
We will achieve a target of 90% from our customers who are 
satisfi ed with the quality of our service

90% 96%

We will achieve a target of 90% from our customers 
contacting CPPE, who felt we handled their complaint or 
query satisfactorily

90% 96%

Percentage of emails replied to within three working days 
(fi ve working days for emails to local pharmacy tutors) 1

100% 100%

Percentage of complaints acknowledged within 
three working days 2

100% 100%

Percentage of complaints addressed fully within 20 working 
days 2

100% 100%

Our delivery standards
Percentage of open learning programmes dispatched within
14 days of order 3

95% 95%

Percentage of pre-event materials dispatched on time for
customers who book 14 or more days before the event 3

95% 96%

Percentage of pre-event materials dispatched within four
working days for customers who book with less  than 14 
days before the event 3

90% 92%

Our learning services 4

We will develop a minimum of 15 new learning
programmes as per commission

15 25

We will maintain the current level of administration costs to
ensure maximum expenditure on learning

14% 14%

1 Data taken from survey April 2014.

2 Data from complaints fi le April 2013/March 2014

3 Data shows performance for orders placed and events run April 2013/March 2014.

4 Data taken from CPPE Annual report 2013/2014.

KEY   Target met      Working towards making improvements

‘CPPE is the fi rst place I 
will go if I need any online 

training. I trust them.’

Your feedback
Building on the results from our customer 
focus group looking at the learning we offer 
and at our website, our customer surveys, our 
Customer service excellence action plan and 
your feedback over the last 12 months, we 
have developed a number of improvements.
You told us that you wanted: 
•   simpler navigation on our website 
•   information that is accessible and easy 

to fi nd, using a range of platforms and 
devices

•   shorter, more targeted learning
•   an ordering system for mobile technology
•   a more unifi ed approach for our different 

learning formats.
You told us you liked:
•  the free online access
•  the information we provide 
•  the programmes we have that support your 

CPD.

So, over the last 12 months we have:
•  launched two new apps
•  created seven more fl oors in our learning 

environment for community pharmacy 
teams: 
www.theLearningpharmacy.com 

•  designed a new website: 
www.consultationskillsforpharmacy.com 
which supports the pathway to developing 
practice for the Consultation skills for 
pharmacy practice: practice standards for 
England

•  worked towards redesigning our website 
and rebranding our learning materials 
– Dementia focal point was released in 
March with our new style programme 
cover. Our redesigned website will be 
launched later in 2014.

•  sent a bespoke learning programme 
to all pharmacy technicians (over 
18,000 copies) and visited nearly 1,000 
pharmacies promoting CPPE resources

•  created a series of new podcasts for our 
Essential skills for medicines optimisation 
e-learning programme

•  added additional online learning – 
e-learning, e-courses, interactive PDFs 
and e-workshops.

How we are performing

‘Good service.’ ‘Very friendly and helpful.’ 

http://www.cppe.ac.uk/sp/sp3.asp?pid=39&ID=12
www.cppe.ac.uk
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Strategic targets 2013/2014
Our aim for 2013/2014 was to ensure that our learning portfolio continued to be relevant and current and that the range of 
learning programmes we offered provided greater accessibility to all sectors of pharmacy.  We prioritised our development 
plans based on a wide range of criteria and infl uences, including: NHS and Public Health Outcomes Frameworks, key changes 
in the NHS, supporting continuing professional development, fi tness to practise, skill mix and driving quality and excellence.

Health Education North West, on behalf of Health Education England, set seven strategic targets, and to meet these targets we 
developed 68 core and 42 developmental performance indicators as part of our organisational strategy for 2013/2014. Core 
indicators encompass our key priorities for the year and developmental indicators include activities that are designed to stretch 
our performance over the year.

We fully met 33 out of 42 developmental performance indicators; on three developmental indicators we made good progress, 
on three we made some progress and three indicators have been placed on hold.

Back

annual report 2013-2014

Ensuring stakeholder and customer engagement
CPPE will continually listen and respond to its wide range of stakeholders and customers.
We have continued our links with our customers, pharmacy leaders and NHS pharmacy organisations during the last 
year. We have partnered with a number of organisations, including Health Education England, the Royal Pharmaceutical 
Society, the Association of Pharmacy Technicians, UK, the National Institute for Health and Care Excellence (NICE), the 
Wales Centre for Pharmacy Professional Education and the British National Formulary, as well as working closely with 
the former Modernising Pharmacy Careers Programme Board. We have also worked in collaboration with a number 
of pharmacy groups and improved our local links with commissioning groups, practice forums and pharmaceutical 
committees. We also introduced some new initiatives for pharmacy professionals working in primary care, including 
working with UK Medicines information to deliver a new programme Answering medicines-related questions in practice.
Our stakeholder group, CPPE Associates, has contributed to the development of our strategy for 2013/2014 and have 
been involved in the planning stages of our programmes, including theLearningpharmacy.com and our new Medicine 
safety app. We remain focused on our commitment to patient and public involvement by involving patients in programme 
design days and including true to life patient stories in case studies and videos. These include the collaborative work with 
NICE and hearing about a patient’s perspective on the launch day for Consultation skills for pharmacy practice. 
We value the opinions of our customer groups as we work through the rebranding and new website activities, using focus 
groups and surveys relating to customer satisfaction and the review of our app guide.

CLICK TO ENTER
March 2014

Answering medicines-related questions in practice
An interactive PDF learning programme

MMMMMa

 
 

The four principles of medicines optimisation* describe how healthcare professionals can 
 

a sustained focus on the need to optimise patients’ medicines. 
* www.rpharms.com/medicines-safety/medicines-optimisation.asp

www.rpharms.com www.cppe.ac.uk
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Patient experience 
My doctor says I’ve got heart disease, but to 

 
list of medicines which I’m not keen on taking, 

 
If years of eating the wrong things have caused 
problems for me, what’s the point in eating the 
right things now? Surely the tablets would stop 
me getting worse?

Evidence – is the medicine 
appropriate? 
Cardiovascular disease covers many conditions 
and it can be hard to explain risk to patients 

though that all health professionals are 
consistent in the advice that they offer and 

why a patient is on a particular therapy, then 
 

   
their medicines and how and when they  

   
them feel. Are they aware whether it is 

 
Discuss options 

   Find out what other professionals have said  

 
It’s important to help patients understand 
their therapy and the purpose of their different 

infrequent blood pressure checks, which patients 
may choose to ignore if they feel that they were 

as these prove a real barrier to patients choosing 

   Explain the place in therapy of the different  

may be necessary and what they may expect  
to come next. Keep it simple.

Medicines Optimisation as 
 

People with cardiovascular disease are likely 
to be long term users of your service and this 
offers you a good opportunity to support the 

Occasionally, patients may be referred  
to secondary care therefore it is important  
to stay aware of any changes made to  

   
up a picture on patient adherence 
– do  patients order their repeat medicines 

have  unused medicines at home or do 
 

   Use NMS and MUR opportunities to 

build on this with each repeat prescription.

D
ISEA
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Developing and maintaining a 
learning portfolio supporting NHS 
and public health priorities and 
outcomes
The scope and depth of CPPE’s learning portfolio will ensure 
that it meets its purposes of assisting the pharmacy workforce 
to meet fi tness to practise requirements and support NHS and 
public health services, take a patient-centred and outcome 
approach to practice and promote innovative and high-quality 
practice.  CPPE will continue to develop learning opportunities 
for the pharmacy workforce, working in different sectors of 
practice, in support of their CPD.  CPPE will utilise opportunities 
for multidisciplinary learning and skill mix development, where 
a learning need provides opportunities to bring together 
healthcare professionals to share experiences and underpin 
improved patient care.
The key achievements relating to our learning portfolio included:

The students on our Postgraduate Certifi cate, Diploma and Masters 
programmes in Pharmacy Public Health (offered jointly by CPPE and The 
University of Manchester) continue to develop their knowledge, skills and 
confi dence. They will be the pharmacists leading on the new initiatives coming 
out from Public Health England to support local authorities in delivery of 
high-quality, evidence-based pharmacy public health services.  

• 25 new learning programmes

• 55 public health events

• 92 inhaler technique events

•  62,000 copies of Consultation skills 
for pharmacy practice sent out to 
pharmacy professionals

• three primary care conferences

•  six clinical study days for hospital 
pharmacy

•  seven new fl oors* for 
theLearningpharmacy.com 

• two new apps

•  creation of 79 new learning 
communities

•  e-challenge accessed by 54,909 
customers (includes 4,141 via our 
app) 

•  mailing of 18,264 copies of a 
pharmacy technician edition of our 
Pain open learning 

•  634 people have used our annual 
learning check.

*17,000 people accessing 
hotspots – NSAIDs and Child 
health are the most popular 

topics

http://www.mhs.manchester.ac.uk/postgraduate/programmes/taughtmasters/pharmacypublichealth/
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Provision of learning: managing access and demand 
CPPE will provide learning opportunities so that the pharmacy workforce providing NHS and 
public health services in England are able to meet their CPD requirements, whilst refl ecting the 
educational requirements for specifi c NHS and public health services.  
CPPE will seek to maximise its expenditure on learning by continuing to monitor and report on costs 
relating to administration and achieve fi nancial balance each year.
Small group learning was popular during 2013/2014, with 1,390 people attending learning communities. We also ran 
nine online workshops, attended by 93 pharmacy professionals and nine e-courses attended by 1,151 people. This 
is in addition to our workshop attendance below.  

Our collaborative events included helping to facilitate events with Local Pharmaceutical Committees, Local 
Professional Networks and Local Practice Forums and running 
learning@lunch sessions in hospitals. Small group learning continued to be popular with our learning communities 
and Anticoagulation and Advances in anticoagulation: new oral treatments were the top choice for topics.
*We monitor the impact of our cancellation policy, using any income generated for programme development.

**New data collection recording for 2013/2014

Provision of learning: managing fi nance
We have operated within the funds allocated to us by Health Education England for 2013/2014. We have maintained 
the balance of administration costs to overall expenditure at the same level as last year (14 percent) to ensure 
maximum expenditure on learning.

2011/2012 2012/2013 2013/2014
No. of workshops run 688 545 596
No. attending workshops 14,927 13,002 14,114
Cancellations* (13.7%) 2,046 (16.5%) 2,145 (16.8%) 2,368
No shows (2.7%) 410 (3.2%) 416 (3.1%) 444 
No. of collaborative events run 176**
No. attending collaborative events 4,473**
No. attending learning communities 1,343 1,160 1,372
No. attending e-courses 1,151
No. attending e-workshops 187 93

Expenditure breakdown 2012 / 2013
£000s*

2013 / 2014
£000s*

Total education 2,741 2,925
Administration 456 484

Total 3,197 3,409

*Figures rounded to the nearest 1,000.



16

Strategic targets 2013/2014

annual report 2013-2014

Back

Ensuring quality and good governance in 
learning and assessment
CPPE will develop and maintain a fl exible learning and assessment portfolio, 
where quality is maintained through good internal and external governance 
systems and by working with leaders in the profession.
We aim to provide professionally produced, high-quality learning programmes and to help 
us deliver that quality we have:

•  an in-house editing team who check the 
quality and consistency of our learning 
programmes, communication and 
marketing material content

•  a Quality and Standards Group which 
monitors the quality, development and 
standards of our learning programmes

•  a guide – Quality and CPPE – explaining 
the quality standards we have set and 
how we demonstrate that we meet them

•  a programme guardian for each learning 
programme, who regularly reviews the 
learning resources and contributes 
to programme updates to ensure the 
material remains current and relevant

•  created a Learning Portfolio Group 
to ensure the website and database 
contain accurate, consistent and up-
to-date information about our learning 
programmes.

Using information technology to support 
learning
CPPE will continue to develop its technology infrastructure, encouraging 
the use of information technology to increase effi ciency, to improve the 
overall service provided by CPPE, to enhance the learning experience and 
to maximise the benefi ts to the organisation through the routine production 
of management information.
The IT team ensures our information technology capability is always moving forward so 
that we can offer our learners valuable e-learning experiences with the development of 
new e-learning products. There were 98 percent of all bookings made via the website and 
our other recorded statistics include:
• 19,024 downloads 
• 33,132 accessed e-assessments
• 16,627 accessed e-learning
• 3,494 accessed e-lectures
• 530 accessed podcasts
•  15,080 users downloaded our apps (3,390 Android and 11,690 Apple) 
• 2,276  follow us on Twitter (243 tweets made in 2013/2014)
• 529,624 visits to our website  (78% via desktop, 11% via tablet and 11% via mobile)
•  CPPE posted 142 entries on our Facebook page – 

we have 5,328 followers and a reach of 88,899 
(the number of unique people who saw activity on our page). Top Facebook post for 

reach was the Treat yourself 
better campaign

n 

o 

Most retweeted posts were the 
release of our guide to apps for 
pharmacy and the launch of the 
Consultation skills for pharmacy 

practice framework

*only launched 
in March 2014

CPPE app 
9,956

Medicines quiz 
2,930*

Medicines 
safety 
2,194*
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Communication and promotion to the 
pharmacy workforce
CPPE will effectively communicate and promote learning opportunities to all 
sectors of the pharmacy workforce, using a variety of methods.  
Our focus is on providing effective and high-quality communication to our customers and 
stakeholders.  During 2013/2014 we have:

•  produced monthly email newsletters, 
regular news items on the website and 
press releases on new developments

•  promoted CPPE learning programmes 
in collaboration with other pharmacy 
organisations

•  maintained our bi-monthly e-challenge 
quiz

•  increased our use of social media 
through regular engagement with our 
CPPE Facebook, Twitter and LinkedIn 
pages and our YouTube channel

•  exhibited at a number of national and 
local pharmacy exhibitions (including 
Royal Pharmaceutical Society, UK 
Clinical Pharmacy Association, British 
Pharmaceutical Students’ Association, 
Clinical Pharmacy Congress and the 
Pharmacy Show)

•  produced three national newsletters - 
over 119,000 copies sent to pharmacy 
professionals

•  produced targeted mailings to pharmacy 
technicians, new pharmacists, pre-
registration pharmacy trainees, hospitals 
and primary care.

Ensuring effective CPPE internal 
governance and workforce
CPPE will review and amend, as necessary, its structure and infrastructure to 
ensure that the organisation supports the provision of learning opportunities for 
all users in an effective and effi cient manner. This will be achieved through clear 
procedures and processes.
Using the two standards: Customer Service Excellence (CSE) and Investors in People (IiP) 
as useful benchmarks we carried out a range of activities in 2013/2014 to support CSE and 
IiP, including:

•  gaining the bronze and silver awards 
for Green Impact (waste and recycling, 
energy, travel and procurement)

•  increasing the number of regional and 
national tutor roles

•  developing a customer satisfaction 
survey (responding to enquiries), 
requesting customer feedback to 
improve our app guide and running a 
focus group to review our programme 
branding and website 

•   commencing regular team information 
meetings

•  training for staff on dealing with complex 
queries

•  encouraging team members to become 
dementia friends champions

•  introducing additional train the trainer 
events for our inhaler workshops

•  continuing to embed patient and 
public involvement into our programme 
development.

CPPE newsletter March 2014

CENTRE FOR PHARMACY POSTGRADUATE EDUCATION 

Visit www.cppe.ac.uk today.

Events

New programmes

Medicines Quiz app

CPPE programmes can help youto develop your practice andimprove patient outcomes.

Lo
ok inside

e-courses

News
CPPE

theLearningpharmacy.com

C
o
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ia

c

More topics
to come

CPPE tlp March 2014

An interactive online learning environmentfor the whole community pharmacy team

Enclosed is a card for
theLearningpharmacy.com
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Finance report   Year ending 31 March 2014
The funds we were allocated for 2013/14 were two percent higher than in 2012/2013. 
During 2013/2014 our expenditure totalled £3,409,007, an increase of £212,191 (6.63%) 
on 2012/2013.  This has been mainly due to an increase in human resources costs for 
specifi c programmes of work, eg, apps, prescribers’ CPD work and consultation skills. The 
majority of the other expenditure has been undertaken on national programmes, including 
consultation skills for pharmacy practice and our new CPPE website.
Income for the year, over and above the allocation from Health Education England, 
comprised:

All the additional income generated over the period is being reinvested in programme 
developments through 2014/2015.
During this year, CPPE undertook a number of signifi cant activities, including close to 1,000 
pharmacy visits, direct distribution of nearly 22,000 open learning programmes to pre-
registration pharmacists, pharmacy students and pharmacy technicians and 24 editions of 
e-challenge resulting in nearly 55,000 attempts.

We have been able to provide, on average, 10† hours of learning to each member of our 
potential audience of 61,731 pharmacists and pharmacy technicians in England, compared to 
12 hours in the previous year.  
†We also sent out 62,000 copies of our distance learning programme Consultation skills for pharmacy 
practice which adds an additional 10 hours of learning over the year for each pharmacy professional.   

During this fi nancial year, reduced activity in open learning has been countered by more time 
effi cient learning, such as e-challenge, e-learning and smaller, bite-sized learning through 
our apps and theLearningpharmacy.com.  We have continued to use cost-effective ways of 
delivering learning, in particular developing e-access and controlling workshop venue costs.

Additional income for 2013/2014 

Sales to other CPPE Centres £30,000

Income from cancellation policy charges £6,000

Income from Return to practice course £15,000

Income from partners £88,000

Income generation activities* £91,000*

Total additional income £230,000

* Income generation activities include international sales, MUR assessment and other sales.  The 
£91,000 generated includes £43,000 contribution to the University of Manchester as part of income 
share arrangements.  This met our income target for 2013/14.

Expenditure 2012 / 2013
£000s**

2013 / 2014
£000s**

Human resources and associated costs 1,826 2,046
Venues and catering 281 272
IT developments 61 39
Customer engagement 31 31
Offi ce supplies 38 36

Overheads 392 392
Distribution and warehousing 191 144
Professional fees¥ 120 150
Printing and design 257 299
Total 3,197 3,409
¥Includes fees for programme guardians, expert writers and speakers.
**Figures rounded to the nearest 1,000.
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Key priorities for 2014/2015
Our priorities for development are infl uenced by NHS England and Public Health England policy and the 
strategy for pharmacy and the NHS and Public Health Outcomes Framework.  We also ensure we support 
NHS pharmaceutical services, the different sectors of pharmacy practice, as well as CPD and Fitness to 
Practise. We are informed by our governance groups (CPPE Associates, Quality and Standards Group, 
Executive Operational Board and Contract Management Board) and CPPE staff. 
To describe the services we offer and our learning portfolio, we are creating six pathways.  Using these 
pathways, our plans for 2014/2015 include:

 Developing your career

•  Maintaining closer links with the Royal Pharmaceutical Society and the Association of Pharmacy 
Technicians, UK and holding partnership events

•  Repeating pharmacy visits to engage pharmacy technicians with CPD
•  Promoting access to some targeted learning for pharmacy students

 Providing NHS and public health pharmacy services

• Supporting self-declaration of competence
• Updating a range of public health learning programmes
• Refreshing 30 e-assessments related to services and therapeutics

 Enhancing your leadership, business skills and personal development

•  Developing online learning to support the discharge of patients into the community and making time for 
services in community pharmacy

•  Re-running the Life skills e-course
•  Updating the annual learning check: www.cppe.ac.uk/alc

 Focusing on clinical and pharmacy therapeutics

•  Creating two multidisciplinary British National Formulary update programmes
•  Running six one-day primary care study days
•   Developing three learning@lunch topics covering the NICE atrial fi brillation guidance, hypertension and 

palliative care (with WCPPE),  two focal point topics on depression and palliative care (with WCPPE) and 
new topics for our apps

 Supporting pharmacy educators and trainers

•  Developing new learning fl oors for theLearningpharmacy.com on dermatology, support for carers, 
substance misuse, and neurology

•  Running additional facilitation skills workshops to support trainers
•  Delivering further events to expand the support for consultation skills for pharmacy practice

 Supporting you

•  Developing a web chat facility via our new website
•  Developing new tutor arrangements to provide more local learning and support
•  Using collaborations and local sponsorship events to release funding to provide additional learning



Centre for Pharmacy Postgraduate Education, 
Manchester Pharmacy School, 

1st Floor, Stopford Building, The University of Manchester, 
Oxford Road, Manchester M13 9PT

Telephone: 0161 778 4000
Email: info@cppe.ac.uk

www.cppe.ac.uk

twitter.com/cppeengland

facebook.com/cppeengland

www.linkedin.com/company/
centre-for-pharmacy-postgraduate-education

www.youtube.com/youcppetube

Funded by:

www.facebook.com/cppeengland
www.twitter.com/cppeengland
www.facebook.com/cppeengland
www.twitter.com/cppeengland
www.linkedin.com/company/centre-for-pharmacy-postgraduate-education

