
 

 

Dear Colleague 

URGENT: MINOR AILMENT SCHEME –UPDATED PGDs AND SERVICE LEVEL 

AGREEMENT 

Please find attached the service level agreement document and updated patient group 

direction (PGD) paperwork that must be used from 1st April 2015. 

In order to continue providing the service from 1st April 2015, please ensure that you action 

the following: 

1. Complete the service level agreement document with your pharmacy details and 

return to the NHS Kernow CCG Medicines Optimisation team as soon as possible. 

This important document indicates that your pharmacy is willing and accredited to 

provide the service. Only one copy needs to be returned for each pharmacy. 

2. To offer the treatments for the minor ailments under the PGDs, ALL pharmacists 

must return a copy of the PGD signing sheet to the Medicines Optimisation Team at 

NHS Kernow CCG. This indicates that they have read the PGDs and are happy to 

use them, have achieved the required accreditation, and have completed a self-

assessment of competency. (Further details below) 

3. Destroy all out of date PGD documents and checklists, etc. 

PGD Changes 

The PGDs now include updated requirements for accreditation, CPD, record keeping and 

the audit trail. Specific changes within each PGD are as follows: 

1. Chloramphenicol eye drops 0.5% for bacterial conjunctivitis 

 No changes 

 

2. Fusidic Acid Viscous eye drops 1% for bacterial conjunctivitis 

 No changes 

 

3. Fusidic acid cream 2% for impetigo 

 No changes 

 

4. Timodine cream for nappy rash 

 No changes 

 

5. Trimethoprim 200mg tablets for uncomplicated UTIs in women 

 The exclusion criteria now includes ‘Previous treatment with any antimicrobial 

for UTI, including trimethoprim, in the last three months’ 

 The advice that MUST be given includes ‘If symptoms do not respond within 48 – 

72 hours: Patient should make an appointment to see their GP and take an 

early morning midstream urine sample to this appointment.’ 

 Please note: This PGD will expire on 31st March 2016, i.e. after one year. During 

this time the activity will be audited to ensure that we meet the strict guidance 



 

around antimicrobial prescribing in the current climate of increasing 

antimicrobial resistance.  

 

6. Nystatin oral suspension 100,000 units/ml for oral candidiasis 

 No changes 

Accreditation and Competence 

All pharmacists operating under the PGDs must be suitably accredited and competent to 

offer the service. Accreditation can be achieved via one of two methods: 

1. Previous attendance at a PCT/CCG training event run by the Prescribing Team 

pharmacists. (This includes webinar training)  

2. Satisfactory completion of the latest CPPE pack ‘Responding to Minor Ailments’. A 

copy of the certificate of completion should be forwarded to the Medicines 

Optimisation Team at NHS Kernow CCG for inclusion within your individual record. 

Therefore, pharmacists who are already accredited need only confirm the date they attended 

the training session on the returned PGD signing sheet. New pharmacists must complete the 

CPPE learning pack on minor ailments and forward the certificate of completion to the 

Medicines Optimisation Team at NHS Kernow CCG with their signing sheet. 

In addition to accreditation, pharmacists have a professional duty to ensure they remain 

competent to offer the service. Therefore, there is the expectation that all pharmacists will 

perform a self-assessment of competency prior to using the new PGDs and commit to 

performing an annual self-assessment of competency. Please note that self-assessments of 

competency do NOT need to be submitted to the Medicines Optimisation Team at NHS 

Kernow CCG. These are for the pharmacists’ own records, to identify any relevant CPD 

required. 

Service Fees 

A professional fee of £10 will be paid for each supply of medication made under a PGD. 

Where the pharmacist has reviewed the patient’s presenting symptoms, but had to refer 

them to their GP or other healthcare provider, then the £10 fee can be claimed even if a 

medicine has not been provided. A £10 monthly administration fee is also claimable to cover 

printing costs, etc. if activity has taken place that month. 

The cost of the medicine supplied plus VAT will be reimbursed by the commissioner. The 

cost of a box of disposable gloves and Multistix GP (25 strips per box), needed for the 

trimethoprim PGD will also be reimbursed. 

Questions about the service 

For all enquiries relating to the service, please contact the Medicines Optimisation Team at 

NHS Kernow CCG (KCCG.prescribing@nhs.net or 01726 627953). 
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