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Minutes for meeting CIOS LPC Wednesday 2nd July at Kingsley Village 

Apologies:  Neil Crozier, Graham Brack, Verity Spear 
 

1. Confirmation of minutes of last meeting: A copy of was circulated and the minutes approved, 
matters arising – ensuring the updated expenses policy and claim form are uploaded to the website 
and also the minutes within 2 weeks of the meeting. 

2. Correspondence: There are updates on 4 applications; Sainsbury’s Penzance is going to an oral 
hearing on 10th July, Phillip and Ian will be attending for the LPC; Bugle Surgery was turned down by 
the Area Team and has gone to appeal; St.Stephens Pharmacy has been approved by the Area Team 
and has now gone to appeal; Penryn is a minor relocation. 

3. Treasurer’s Report: The budget for the first quarter was circulated; we have had an NI rebate and for 
the first quarter have made a saving against budget. The committee were reminded that it is helpful 
to get expense claims in within 3 months. 

4. Contractor Feedback: The feedback from the ring round was discussed. Clare to circulate to 
members the template she used and committee members to add their feedback to this and forward 
to Phillip so we have a record and can follow up any actions. One concern raised by some 
Independent Contractors was not being able to source medicines at DT prices, PY will send an email 
to the PSNC with these concerns to support this please can Independents provide specific examples. 

5. Lead’s Update: 

 Alcohol and Substance Abuse - PY to speak with Jo Hardwick about purchase order numbers 
for Pharmacy’s so that they are able to invoice for work they do, once this happens we 
should be able to get some data to see which stores are involved in the service and where 
support may be needed. Some Pharmacy’s missed out on the training or the person trained 
has moved on, it was suggested that we adopt a ‘train the trainer’ approach, PY to check 
with Angela Andrews if this is possible. A one-pager to help Pharmacy’s understand the 
service and how to claim would be useful for contractors, Rosie believes Dalia may have one 
and will follow up with Dalia for support with this. 

 Pharmoutcomes: No update. 

 Hospital to Home: |New updates were sent out to contractors last week, can review at the 
next meeting. 

 Flu: Unfortunately there is no Area Team funding for an NHS flu vaccination service this year. 
Is there any support that Pharmacy could provide to the GP surgery’s with flu – PY to 
approach the LMC and ask about any support we could offer. 

 EPS: No update, the LPC will continue to offer support to contractors. Rosie offered to draw 
up a support guide for contractors with particular reference to tackling myths around EPS. 

 Support for the frail elderly: Nick is liaising with Mike Willcox about the analysis of this data. 

 NPA report - Nick informed the committee of a letter written by the BMA, PSNC and 
Pharmacy Voice to the DoH expressing concern over prescription direction. He also reports 
that the CCA and NPA have agreed to support Pharmacy Voice for the next 3 years, so there 
is a conduit for national messages for Pharmacy. 
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 LPF / LPN: Nick gave an update of the last meetings and will send any necessary detail via 
email to the committee. 

6. Dementia Session: John thanked Norman and Elaine McNamara (dementia sufferer and carer), Jane 
Moore (member of Purple Angel campaign), Bev Chapman (Dementia Lead in Cornwall) and Tim 
Jones (Nurse Consultant for Dementia in Cornwall) for attending today to discuss how Pharmacy’s 
can support with Dementia. Norman explained that after being diagnosed with Dementia he had set 
up the Purple Angel campaign to highlight Dementia awareness. He has produced guidance that he 
asked shop staff to read so they better understand how to support someone with dementia and if 
the Manager can confirm this has happened then they can put up the Purple Angel logo in their 
window so that dementia sufferers will know that there will be understanding and support in that 
establishment. He would like our support to engage Pharmacies in Cornwall with the Purple Angel 
campaign and for Pharmacy’s to consider keeping information on hand for sufferers or providing a 
drop in service. He also explained that GPS personal trackers are available for dementia sufferers and 
asked that we could highlight this to appropriate patients in Pharmacies. 
Tim and Bev talked about Complex Care and Dementia Services in Cornwall and IoS, they informed us 
that in Cornwall there are 15 primary care dementia practitioner that are aligned with the GP 
practices to support dementia sufferers in Cornwall, there are also 35 memory cafes in Cornwall and 
these are somewhere where people with dementia and their carers can visit to support each other 
and share information. Tim and Bev would like Pharmacies in Cornwall to support with pointing 
people to local resources, Refer patients (where appropriate) to the practitioners and work together 
to look at Polypharmacy. 
Going forward it was decided that we would support both Purple Angel and Dementia Friends in 
Pharmacies to raise awareness of Dementia. Rosie will talk to the Purple Angel campaign about their 
information and Pharmacy support and Hazel will talk to Dementia Friends about their information 
and Pharmacy support. Rosie and Hazel will then liaise and set up suggested guidance for 
contractors. Phillip will contact Tim and Bev and further discuss the role Pharmacy can play with 
dementia support. 

7. ONPOS: John thanked Richard Davies from Coloplast for coming to discuss their Online Non-
Prescription Ordering Service and sponsoring today’s meeting. Richard explained that the scheme 
works in partnership with Pharmacy for supplying dressings for wound management through a non-
prescription service and how this could work. Going forward Phillip will check with the CCG about 
their plans for any dressing’s service and John will check around wholesaler regulations for supply in 
this way. 

8. Incident Reporting: Phillip circulated a guide that has been produced by the AT with support form 
the LPN for incident reporting, this was discussed and Phillip will review and feedback any comments 
to the LPN. 

9. PNA: The Area Team are updating the PNA and have asked all stores to complete the update on 
Pharmoutcomes. It was realised that the Area Team have missed notifying the Cornwall Pharmacy’s 
of this process. PY will contact the Area Team and arrange for this to happen and as this is the case 
he will also ask that the deadline be pushed back to allow Cornwall Pharmacy’s time to complete the 
request. Once Phillip has that information the committee will do an urgent ring round to the 
contractors they support to highlight the importance of the PNA questionnaire and its completion. 

10. Application Sub-Committee: Discussed the application in Cornwall at the moment and planned 
responses to the applications / appeals. The PSNC are holding a ‘Market Entry’ Seminar in September 
and it was decided that a member of the sub-committee should attend to support with regulation 
understanding, Anne agreed to attend from the committee. 
 

A.O.B 

 Nick has Deborah Evans ( does a lot of work with the NPA on HLP’s and leadership) visiting his 
team in August, she will be staying overnight and Nick would like to invite members to dinner 
with her on 12th August, he will send out a formal invite 

 Future events 
o Phillip is trying to arrange a dinner for the executive with a number of GPs to support 

relationships and what Pharmacy has to offer.  
o It is proposed that there is an event in October to support the delivery of MURs in 

Cornwall (currently not enough are being carried out and the risk is that the money for 



the service could be diverted elsewhere), with specific reference to Diabetic MURs. This 
event would be funded and so would not be at a cost to the LPC 

 
 

 
Next meetings: Friday 12th September 2014 
 
Next Steps: 
 

 Minutes to be circulated and put on the website within 2 weeks of a meeting – PY to confirm with 
Kathryn 

 New Expense form and updated policy to be put on the website – PY to confirm with Kathryn 

 PY to arrange for AJ to Attend the PSNC seminar on Market Entry 

 CI to send ring round template out 

 Independents to send specific examples of issues with DT prices to PY so he can follow up with the 
PSNC 

 PY to check that purchase order numbers have been sent to Pharmacy’s and if not ask for this to 
happen 

 PY to see if we can do ‘train the trainer’ for IBA service 

 RM to check with Dalia about a one-page guide for the IBA service for contractors 

 PY to approach the LMC about flu 

 RM to draw up a support guide for EPS 2 – in particular to tackle some of the myths 

 PY to contact the Area Team about notification to stores of the PNA update requirement and ask for 
the deadline date to be pushed back to allow time for completion, once he has this information the 
committee members to do a ring round to make sure that contractors are aware of this. 

 RM and HD to follow up on Dementia support 

 PY to follow up on Dementia support with Tim and Bev 

 PY to check with the CCG about any plans for a dressings service 

 JV to look at ONPOS with regard to any wholesaler inplciations. 
 


